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1. View My SCFA Administrator Profile

1. View My SCFA Administrator Profile.
1.1 View My SCFA Administrator Profile Details.

1.1.1 Profile Details - View Centre Profile Details Sections.

You can view your centre(s)’ SCFA Administrative information on your SCFA Administrator Profile page(s).

Step 1: Click
‘SCFA Schemes’
on the
navigation bar

SSNet
B D
MY NOTIFICATIONS  —M\-BOGKMARKS——] SCFA SCHEMES HELP

Welcome scc administrat... [

MY TASKS ANNOUNCEMENTS ~

> NEW APPLICATION

Step 2: Click ‘My
SCFA Admin
Profile’

You will be
directed to your
SCFA Admin
Profile page

» NEW WITHDRAWAL
> NEW APPEAL
» SCFA APPLICATIONS

> MY SCFA ADMIN PROFILE

Social
Service Net One

If you have access to multiple Centres, you will be prompted to select the Centre profile you wish to view. If
you are only tagged to one Centre, you will be directed to the relevant SCFA Admin profile page straightaway.

Step 3: Select
the relevant
location.

_— s sy}

Step 4: Click
‘Proceed’ and
you will be
directed to the
Admin profile

Content Page

SELECT LOCATION %
You are assigned to multiple locations. Please select one of the following to
access the record:
@ Student Case Centre A
(O Student Care Centre B
CANCEL PROCEED
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1. View My SCFA Administrator Profile

1. View My SCFA Administrator Profile.
1.1 View My SCFA Administrator Profile Details.
1.1.1 Profile Details - View Centre Profile Details Sections (Continued).

The overview section of the SCFA Administrator Profile page displays key information captured from each
section of the ‘Centre Details’ tab.

The Student Care Centre name will
be displayed at the top of the ‘SCFA
Administrator Profile’ page

proval Date 19/01/2023

STUDENT CARE A} 556677 (_ACTIVE

ype of SCC Operations Start Date SCFA Admin Apg
School-based 01/01/2023 APP25T74
Contact Person Name Contact Person Telephone No Contact Person Mobile No.
John Doe 66773399 99887766
e egistered Address Audit Grading

example@ 123, Tampines, #12-123, Tower 2, SINGAPORE 123456 A(2020/2021)

otal Usable 5 ealsqm Capacity (at any point e Stude: are Officer

800 267 Jane Doe

$499.99 (with effect from 19 Jan, 2023)

Content Page 4
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1. View My SCFA Administrator Profile

1. View My SCFA Administrator Profile.
1.1 View My SCFA Administrator Profile Details.
1.1.1 Profile Details - View Centre Profile Details Sections (Continued).

On the ‘SCFA Administrator Profile’ page, the ‘Centre Details’ tab displays the information captured in each
section of the SCFA Administrator Profile:

Centre Address, Contact Information, Organisation Particulars, Bank Account Details, SCFA Beneficiary
Enrolment, Parent Organisation (only applicable to SCCs whose Parent Organisation is the legal entity).

I Centre Details

CENTRE ADDRESS ~
Audit Grading

SCC Name Postal Code Block No. Street Name
Adiministrative info Student Care Centre A 123456 12 Tampines
Changes Building Name Level Unit
Tower A - 50
Supporting Documents
CONTACT INFORMATION o
Contact Person Name Designation Centre Telephone No. Contact Person Mobile No.
John Doe Centre Supervisor 99887766 99887766
Centre Email Address Email Address For All Payment Matters

Contact Person Email Address

Example@email.com EmailAllPayment@email.com

EmailAllPayment2@email.com

ORGANISATION PARTICULARS oy

Contactperson@email.com

ACRA ation No. ROS Registration No. Type of SCC Business Profile
202110300R School-based Social Service Agency (SSA)
Type of Premises Type of Premises (Others Operation Start Date
Scheol = 01/01/2023
Total Usable Floor Area (sq m Capacity
544 200 (Approved on 18/05/2023)
Monthly Fee (inclus Charges GST
500, 200, 2000 No
Depo
No
Operating Hours (Sat Operating Hours (School Holidays) No entre Closure Days (excluding Public
08:00 - 19:30 (w.e.f. 09/05/2023) 08:30 - 14:30 (w.e.f. 03/05/2023) Holiday

4 (w.e.f. 03/05/2023)

BANK ACCOUNT DETAILS =

Bank Name Branch Code Corporate Account Name Corporate Account Number

DBS 105 Ginger Bear Bank 2052871

Bank Code

0867

Content Page 5
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1. View My SCFA Administrator Profile

1. View My SCFA Administrator Profile.
1.1 View My SCFA Administrator Profile Details.
1.1.1 Profile Details - View Centre Profile Details Sections (Continued).

SCFA BENEFICIARY ENROLMENT a

ENROLMENT BREAKDOWN 2

6-Monthly Returns

ENROLMENT NUMBERS OF SCFA CHILDREN

P3 P5 p
0 0 0 0 (+]
o ssee
0
ENROLMENT NUMBERS OF NON-SCFA CHILDREN
0 0 l:r ] +]
o x ssccs)
0
WAITLIST
0 é’ 0
t: Non-SCF, d T
0 0 113
Total SCFA nen age
0%
NUMBER OF STAFF
Teacher A T stra R e
8 ] 3 1
& ot Ad H e taff ota Of Staff 1 i dRa
2 20 4

PARENT ORGANISATION ~

Name of Parent Organisation

Parent Organisation

Postal Code Block No. Street Name Building Name
232322 434e Tampines Street odin Tower 2e
Level Unit
232e

Content Page 6
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1. View My SCFA Administrator Profile

1. My SCFA Administrator Profile.
1.1 My SCFA Administrator Profile Details.
1.1.2 Submit Administrative Info Changes.

You can submit updates to your SCFA Administrator Profile, including 6-Monthly Updates, and view the
updates submitted from the ‘Administrative Info Changes’ tab on the ‘View My SCFA Administrator Profile’
page.

Step 1: Click ‘Administrative Step 2: Click ‘Submit

Info Changes’ Update’

Centre Details SUBMIT UPDATE ~

There is no Administrative Info Change record. To create a new change request, click 'Submit Update".

Audit Grading

I Administrative Info Changes

Supporting Documents
Centre betats
There is no Administrative Info Change record. To create a new change request, click "Submit Update'. 6-Monthly Update
Audit Grading
Regular Update

Administrative Info
Changes

Supporting Documents

Step 3: Select the type of update

You will be directed to the SCFA
Administrative Info Change form

A new submission can only be made if all previous submissions are in ‘Completed’ status. You will be
prompted with a message will appear if a previous submission is not in ‘Completed’ status.

A new submission can only be made if all previous submissions are in Completed

status.

Content Page 7
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1. View My SCFA Administrator Profile

1. My SCFA Administrator Profile.
1.1 My SCFA Administrator Profile Details.
1.1.2 Submit Administrative Info Changes (continued).

Selected fields are not editable in the SCFA Administrative Info Change form. If you wish to update the fields
that are non-editable, please contact your Student Care Officer.

1. CENTRE DETAILS N

@ Note: Ifyou wish to update information in the fields that are non-editable, please contact your Student Care Officer.

SCCName Postal Code Block No.
Student Care Centre A 123456 50
Street Name Building Name Level

Tampines

Your Student Care Officer
will be notified in SSNet
One on changes to
‘Contact Person Name’

Contact Person Name ™

Tower A

Designation ™

Centre Telephone No. =

2. CONTACT INFORMATION o

[ John Doe ] [ Centre Supervisor ] [ 99887766 ]
Contact Person Mobile No. ™ Contact Person Email Address ™
I 99887766 w [ contactperson@email.com ]
Centre Email Address * Email Address For All Payment Matters *
Centre@email.com ] emailpayment@email.com ]
[ Centre2@email.com ]e [ emailpayment2@email.com ] (-]
@ EMAIL ADDRESS @ EMAIL ADDRESS

The MSF SCFA Comcare
Team will be notified in
SSNet One on changes to
‘Monthly Fee’ and/or
‘Holiday Surcharge’. An
email receipt will also be
sent to your Centre Email
Address(es)

R

A egistration No.

200923605W
Business Profile

Social Service Agency (SSA)
Operation Start Date

01/01/2018

3. ORGANISATION PARTICULARS 2

Type of Premises

School

otal Usable Floor Area (sgm

432

SCCs would not be able to
backdate the effective date.

Monthly Fee (inclusive of GST, if applica ble) *

I 260 }

Holiday Surcharge

You will only be able to
select a Monthly Fee and
Holiday Surcharge
Effective Date that is at
least 30 calendar days
from the current date,
i.e. the earliest effective
date that can be selected
on 16 Aug will be 15 Sep

New Monthly Fee Effective Date

require as:

New Holiday Surcharge Effective Date| @

l $5/day ( Non SCFA), $2.50/day ( SCFA} ]

(apzmty'
[B= l

No. of Centre Closure Days (excluding Public Holidays) .

[E

Mew Capacity Effeftive Date
| B)

New No. of Centre [Closure Days Effective Date
[y | &

Please contact the MSF
Comcare SCFA Team if you
sistance.

Type of SCC
School-based

Type of Premises (Others)

Deposit inclusive of GST

Yes

Operating Hours (Mon-Fri) - Start time ™

Dperating Hours (Mon-Fi) - End time ™

Mew Operating Hours (Mon-Fri} Effective Date

| 10:00

| 19:30

| o1i082023 a|

4

Operating Hours (Sat) - Start time

Operating Hours (Sat) - End time

New Operating Hours (Sat) Effective Date

-1 o)

Operating Hours (School Holidays) - Start time ™

Operating Hours (School Holidays) - End time ©

New Operating Hours {School Holidays) Effective Date

| o7:20

| 10:00

)

l_I

Changes to ‘Operating Hours’ and ‘Email Address for All Payment Matters’ fields will be routed to your Student
Care Officer for acknowledgement before the changes take effect on your SCFA Administrator Profile page.

The Change Profile record will be in 'Submitted’ status when pending acknowledgement and ‘Completed’ status
after acknowledgement. If there are edits required, the record will be returned to you for update, in '‘Open’

status.

Content Page
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1. View My SCFA Administrator Profile

1. My SCFA Administrator Profile.
1.1 My SCFA Administrator Profile Details.
1.1.2 Submit Administrative Info Changes (continued).

4. BANK ACCOUNT DETAILS ke

Bank Name Branch Code Corporate Account Name Corporate Account Number
DBS 123 Account Pte Ltd 123451231

Bank Code
1122

5. SCFA BENEFICIARY ENROLMENT

|

ENROLMENT NUMBERS OF SCFA CHILDREN
SCFA Students
45
p1" P2 =N pa”
E | [z ) [5 J (e |
ps” ps” sec1” sec2”
E | (s ) [ | (e |
Sec3 (Only for SSCCs)
E l
ENROLMENT NUMBERS OF NON-SCFA CHILDREN
Non-SCFA Students
45
If you had selected the ‘6- [Pf ] [Pzz ] [:3 ] lp: |
Monthly Updates’ - F - P
Submission Type, you will [Fz ] LF: J [S:U } [5::2 J
be required to enter the
latest enrolment and staff Secs {Only for $5CC9)
breakdown details @ I
TOTAL ENROLMENT
Total Enrolment Total SCFA Enrolment Percentage
a0 50%
WAITLIST
p” r" p3” P4
[ ] [2 ] 5 J [ |
ps” pe” sect” sec2”
E J [e " J (s |
Sec 3 (Only for SSCCs)
B }
NUMBER OF STAFF
Supervisor(s) ™ Teacher(s)" Assistant Teacher(s) " Administrator(s) ™
[ J b RE J [z J
Regular volunteer(s) Cook(s}/Cleaner(s) * Others (Ad Hoc Relief Staff)
E J [z J [5 ]

Content Page 9
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1. View My SCFA Administrator Profile

1. My SCFA Administrator Profile.

1.1 My SCFA Administrator Profile Details.
1.1.2 Submit Administrative Info Changes (continued).

Parent Organisation
will only be
applicable to SCCs
with the Parent
Organisation as the
legal entity

Step 4a: Click ‘Exit’ to
exit the form without
saving your changes

6. PARENT ORGANISATION i

Name of Parent Qrganisation
Nascans Pte Ltd

Postal Cade *

Block No. ™

Street Name *

I 207922

l

|32

)

[ Sam Leong Road ]

Building Name

Level

Unit ™

I

I

)

E )

Step 4b: Click ‘Submit’
to submit the
Administrative Info
Change form

I EXIT I

Content Page
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1. View My SCFA Administrator Profile

1. My SCFA Administrator Profile.
1.1 My SCFA Administrator Profile Details.
1.1.2 Submit Administrative Info Changes (continued).

After clicking ‘Submit’, you will be prompted to verify and declare the changes before the SCFA
Administrative Info Change form is submitted.

You can verify the
Submission Type
selected from the
confirmation prompt

PLEASE CONFIRM|(REGULAR UPDATE FORM)

This message confirms that you are submitting change(s) to your SCFA

administrator profile.

For any changes in SCC operating hours and Centre closure days, please
ensure that the Centre has provided at least 2 months’ notice to the parents of

all enrclled students before the changes are effected.

For any changes in Centre Fees or Holiday Surcharge, please ensure that the
Step 5: Select the

checkbox after you
have verified the
necessary details

Centre has provided at least 3 months’ notice to the parents of all enrolled
students befare the changes are effected.

(] |1 am the authorised personnel to make the change(s) and would like to

proceed with the change(s}. *

CANCEL

Step 6a: Click ‘Cancel’
to close the prompt

Step 6b: Click
‘Proceed’ to submit
the Administrative Info
Change form

Content Page 11
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1. View My SCFA Administrator Profile

1. My SCFA Administrator Profile.
1.1 My SCFA Administrator Profile Details.
1.1.2 Submit Administrative Info Changes (continued).

Changes to ‘Operating Hours’ and ‘Email for All Payment Matters’ fields will be routed to your Student Care
Officer for acknowledgement before the changes take effect on your SCFA Administrator Profile page.

The Change Profile record will be in 'Submitted’ status when pending acknowledgement and ‘Completed’ status
after acknowledgement.

After the changes have been successfully acknowledged, a notification will be sent to the user who had
submitted the Administrative Info Changes.

SSNet
One

Step 7: To view the
MY TASKS MY NOTIFICATIONS MY OUTCOME PLANS MY REPORTS MY BOOKMARKS COVID-19 SCHEMES > COMCARE SCHEMES > SCFA SCHEMES >

notification, click ‘My (1/3)  23rd Sep, 12:00 am
Notifications’ on the
navigation bar

The SCFA Scrum Team will be holding their UAT in January 2023. Good luck to all SCFA

Step 8: The

notification will be
displayed in the ‘My —l_ 1 sco caseworker has acknowledged the changes to Operating Hours  sco caseworker has acknowledged the changes to Operating Hours  15/08/2023 | SCFA Admin Info Changes

. . , and Email Address for All Payment Matters in CP1448. and Email Address for All Payment Matters in CP1448.
Notifications’ tab

You can click ‘SCFA
Admin Info Changes’ to
be directed to the
Administrative Info
Change record page

Content Page 12
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1. View My SCFA Administrator Profile

1. My SCFA Administrator Profile.
1.1 My SCFA Administrator Profile Details.
1.1.3 View Administrative Info Change Records.

You can view the SCFA Administrative Info Change records submitted from the ‘Administrative Info Changes’
tab on the ‘View My SCFA Administrator Profile’ page.

Step 1: Click ‘Administrative You can sort the columns
Info Changes’ when viewing the list of
Administrative Info Change
records submitted

Centre Details SUBMIT UPDATE ~
Audit Grading RefID L Submission Type L Submitted On L Submitted By L status L Acknowledged on L Acknowledged By 5

bR CP1055 Regular Update 15/06/2023 SCC Supervisor Open
Changes

CP1054 Regular Update 15/06/2023 SCC Supervisor Completed 15/06/2023 SYSTEM
Supporting Documents

CP1053 Regular Update 15/06/2023 SCC Supervisor Completed 15/06/2023 SYSTEM

Step 2: Click the hyperlinked
Ref ID to view more details
on the Administrative Info
Change Details page

Content Page 13
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1. View My SCFA Administrator Profile

1. My SCFA Administrator Profile.
1.1 My SCFA Administrator Profile Details.
1.1.3 View Administrative Info Change Records (continued).

CcP1112 COMPLETED
Crea On 11/05/2023

Sub By

SCC Supervisor

VIEW SNAPSHOT

I bmission Details

CENTRE ADDRESS

Status History p— ] ‘ ]
Jks:‘ué;::care Centre :23345E\ ‘f kl”Z‘;EEI V‘T::pv;es;e

Details of the Administrative Info Changes Step 3: Click ‘View Snapshot’ if you wish

submitted will be displayed in the to compare the submitted changes with

‘Submission Details’ tab on the the SCFA Administrator Profile details

Administrative Info Change Details page before the changes were submitted
SCFA AdmlmStratOF B 7 | HiDE SHAPSHOT
profledetatls | |
before the changes Sus sy
were Subm]tted W-Ill tudent Cace Contee 123435 123 Tampinese

Bullding Name evel unit

Odin Tower = 123¢

be displayed in each
section for
comparison

BEFORE SUBMISSION OF ADMINISTRATIVE INFORMATION CHANGES

Student Care Centre 123456 123ee Tampinesee

123¢

Step 4: Navigate to the ‘Status History’
tab if you wish to view the changes in
— status and comments from your Student
Care Officer, if any, of the specific
Administrative Info Change record

Submission Details BEFRESH
Status Date 7 Status |, Comments |, By User |,
— Status History
13/06/2023 12:27 PM Completed = SYSTEM
13/06/2023 12:27 PM Submitted - sccsupervisor

14
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1. View My SCFA Administrator Profile

1. My SCFA Administrator Profile.
1.1 My SCFA Administrator Profile Details.
1.1.4 Edit Administrative Info Change Record.

If there are further edits required to an SCFA Administrative Info Change record that had been routed to your
Student Care Officer for acknowledgement, a task will be sent to the user who had submitted the
Administrative Info Changes to perform the necessary edits.

Step 1: Click ‘My
Tasks’ on the
navigation bar

Step 2: Click the
SCFA Admin Info
Changes hyperlink
to navigate to the
‘SCFA Administrator
Info Changes’ page

SSNet|
One

MY TASKS MY NOTIFICATIONS MY OUTCOME PLANS MY REPORTS MY BOOKMARKS COVID-19 SCHEMES > COMCARE SCHEMES > SCFA SCHEMES >

(1/3) 23rd Sep, 12:00 am The SCFA Scrum Team will be holding their UAT in January 2023. Good luck to all SCFA

Content Page

Record Type |, Client Name |, Action Type |, Deadline |, Creation Date |, Case Owner J,
1 | SCFA Admin Info Changes - CP1453 - Follow-up Action 16/08/2023 scocaseworker
Task 1D Priority
412961 High
Case Location Description

Change(s) to Operating Hours and Email Address for All Payment Matters for Student Care Centre A have been rejected by sco ca
seworker on 16/08/2023. You can view further comments by clicking the SCFA Admin Info Changes link and navigating to the Sta
tus History tab.

ACKNOWLEDGE AND CLOSE TASK I FORWARD TASK

15
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1. View My SCFA Administrator Profile

1. My SCFA Administrator Profile.
1.1 My SCFA Administrator Profile Details.
1.1.4 Edit Administrative Info Change Record (continued).

Only user with the SCC Supervisor role will be able to make edits to an Administrative Info Change Record in
‘Open’ status. Only Administrative Info Change Records in ‘Open’ status can be edited.

Step 3: Click
‘Edit’ in the
Overview section
of the SCFA
Administrative
Info Change
record, to
navigate to the
SCFA
Administrative
Info Changes
form

CP1333

reate

“OPEN

2. CONTACT INFORMATION 2

*
Contact Person Name

*
Designation

Centre Telephone No.™

I John Doe

] [ Supervisor

l ’ 66778899 ]

Contact Person Mobile No. ™

*
Contact Person Email Address

I 99887766

] [ ContactPerson@email.com

l

Centre Email Address *

Email Address For All Payment Matters *

l CentreEmail@email.com ]

[ EmailforAllPayment@email.com J

@ EMAIL ADDRESS

@ EMAIL ADDRESS

Step 4: Make the
necessary edits
to the 'Operating
Hours’ and/or
‘Email Address
for All Payment
Matters’ field(s)

‘

3. ORGANISATION PARTICULARS
ACRA Registration No.
202201231E

Business Profile
Social Service Agency (SSA)
Operation Start Date
01/01/2023

Monthly Fee (inclusive of GST, if applicable) i

ROS Registration No.

Type of Premises
School

Total Usable Floor Area {sq m)
1234

New Monthly Fee Effective Date i 0

[ 400 Mon te Fri

] [ 01/07/2023 n

Holiday Surcharge

New Holiday Surcharge Effective Date 4 (7]

00 monto i | [[otm7r023 g
Capacity* New Capacity Effective Date
420 El
Mo. of Centre Closure Days (excluding Public Holidays) e

E

New No. of Centre Closure Days Effective Date
) | )

Type of SCC

School-based

Type of Premises (Others)

Charges GST 0

‘\r’es -*|

Deposit Inclusive of GsT”

[Ves "|

Operating Hours (Mon-Fri) - Start time i

Qperating Hours (Mon-Fri) - End time™

| 10:00

< = | | 19200

New Operating Hours (Mon-Fri) Effective Date
< - | o

Operating Hours (Sat)} - Start time

Operating Hours {Sat} - End time

New Operating Hours (Sat) Effective Date

Step 5: Click
‘Submit’ to
submit the
Administrative
Info Changes

-]l n|

Operating Hours (School Holidays) - Start time =

Operating Hours {School Helidays) - End time -

Mew Operating Hours (School Holidays) Effective Date

| o7:20

x v | | 1900

‘ EXIT ‘

<) |[oammyy o

Content Page
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1. View My SCFA Administrator Profile

1. View My SCFA Administrator Profile.
1.1 View My SCFA Administrator Profile Details.
1.1.5 Profile Details - View Audit Grading.

Audit Grading records can be viewed from the Audit Grading tab on the ‘SCFA Administrator Profile’ page.

Step 1: Click the

You can sort the columns
‘Audit Grading’ tab

when viewing the list of
Audit Grading records

Centre Details

Audit Year 1 Audit Date |, Audit Type | Audit Grade |, Submitted By |, Submitted Date |,

Audit Grading I 20212022 27/08/2022 Student Care Fee Assistance A SYSTEM 05/05/2023
Audit

Administrative Info -

Changes 2019/2020 12/07/2019 Student Care Fee Assistance A SYSTEM 05/05/2023
Audit

Supporting Documents 2017/2018 21/09/2017 Student Care Fee Assistance A SYSTEM 05/05/2023
Audit

The latest Audit Grade (based on Audit Date) will be displayed in the overview section on the ‘SCFA

Administrator Profile’ page. If there are 2 records with the same Audit Date, the latest created record will be
displayed.

STUDENT CARE CENTRE A - 5384708
stor Apg e 01/01/2023

ACTIVE

APP2594
John Dosee 9 96628631
CentreEmail@gmail.com
CentreEmail2@gmail.com 12, Tampines Hub, #15. 053, Tower 8, SINGAPORE 123456 A (202072021
CentreEmail3@gmail.com
- ) Case
31
""" effect from 01 2

The latest Audit Grading
and corresponding Audit
Period will be displayed

Content Page 17
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1. View My SCFA Administrator Profile

1. View My SCFA Administrator Profile.
1.1 View My SCFA Administrator Profile Details.
1.1.6 Profile Details - Add Supporting Documents.

In the Supporting Documents tab on the ‘SCFA Administrator Profile’ page, you will be able to add
attachments to the SCFA Administrator Profile.

Step 1: Click to add
attachment(s)

Centre Details ADD ATTACHMENT

AudiEGmadIng 2 Document 1 Document Description L Receipt Date L Created By L Action

Administrathve lfo 1 BizFile.pdf ACRA BizFile 16/06/2023 sce supervisor Y~
Changes

Supporting Documents

URLOSD ATTACHMENTS 1. UPLOAD ATTACHMENTS o
Mandatory Fields

1. UPLOAD ATTACHMENTS

ZIF, PDF, DOC, DOCX, XLS, XLSX, PFT, PFTX, JPG, JPEG, PNG, GNO

ams

Step 2: Upload the _ EXIT |

relevant |

attachment(s) e
[ orowse |

Uploaded Documents

Step 3: Select the

document type for

each document Uploaded Documents

uploaded

# Document Size Document Type *
You can click Interbank Giro Form (1BG).pdf 0.118MB
‘Remove Document’

to remove the
selected document

Step 4a: Click ‘Exit’ '

to go back to Profile
page

Step 4b: Click to save
the uploaded
attachment(s) to the
profile

Content Page 18
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1. View My SCFA Administrator Profile

1. View My SCFA Administrator Profile.
1.1 View My SCFA Administrator Profile Details.
1.1.7 Profile Details - Delete Supporting Documents.

Centre Details

ADD ATFTACHMENT

Audit Grading s Document 1 Document Description L Receipt Date | — L Action
Step 1: Click I Slpgmge Dot 1 BizFile.pof ACRABizFile 26/01/2023 SCO CASEWORKER Y-
‘Supporting
Documents’
Step 2: For

Centre Details
documents
uploaded in error, Kt Grading . 3 Dotuitnkoesciipion U ‘RecelptDate e L action
Cl.ick the ‘_, icon éiministrativalnln 1 BizFile.pdf ACRA BizFile 16/06/2023 SeC supervisor ae
to disable the e
2 interbankgiroform.pdf Interbank GIRO Form 16/06/2023 sec supervisor B o

dOCUment I Supporting Documents

DELETE ATTACHMENT

The attachment record will remain but the document will not be downloadable.

Are you sure you want to delete the attachment BizFile.pdf?

Step 3: Click (et ]
‘Delete’ to —
confirm the

disabling of the

document
Centre Details
AuditGrading Document L Document Description L Receipt Date 4 Created By L Action
The disabled 2::;‘:‘:"”“9'""’ 1 BizFile.pdf ACRA BizFile 16/06/2023 sec supervisor (—Y~]
document will still |5 R |
i 3 upporting Dacuments
be listed in the

Supporting
Documents tab
but will not be
downloadable
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.1 Submit New SCFA Application Form.

You can submit an SCFA New Application Form in SSNet One.

[
Step 1: Click ol — £
‘SCFA Schemes’ :
on the
navigation bar

Social
Service Net0ore

Step 2: Click
‘New

. . Searchby: @ person O case O Enquiry
Application’ to F o [ R
create a new e :
SCFA application

You will be
directed to the
SCFA - &S
Application
Form

A7
P
|
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.1 Submit New SCFA Application Form (continued).

for Operator Grant
only

to SSCCs. For SCCs,
select ‘No’

Step 3: Determine if
application is meant

SCFA APPLICATION

FORM
Mandatory Fields *

1. APPLICATION TYPE

2. PARTICULARS OF

1. APPLICATION TYPE Lo

@ Note: Application can
submission for subsi

Applying For Operator Grant Only *@

This only applicable

BENEFTCTARY

3. PARTICULARS OF
APPLICANT

Q Yes @ No

or to subsidy start month and year, e.g. earliest

23 would be Oct 2022,

Category i
f

Step 4: Select the
category of SCFA
Application

Step 5: Fill in the
particulars of the
beneficiary

4. CONTACT DETAILS

5. INCOME DETAILS

6. PARTICULARS OF
IMMEDIATE FAMILY
MEMBER

7. TERMS &
CONDITIONS

8. DETAILS OF SCFA
SUBSIDY AND START-
UP GRANT

9. DECLARATION BY

10.SUPPORTING

2. PARTICULARS OF BENEFICIARY ~

@ Note: Click 'Retrieve’ to use details from a prior application in this application.

BENEFICIARY 1

Name (as in NRIC/FIN) u

l

1D Number ™

1D Type ™

l

|

Citizenship Status ™

‘ Singapore Birth Certificate v

Date of Birth *

Click ‘Add
is more than 1

same household
applying for SCFA

centre

beneficiaries per
application form

Beneficiary’ if there

UULUMENTS

SUBMIT

| SAVE AS DRAFT ‘
| ]

l

School Name ™

al

l

beneficiary from the

subsidy from the same

You can add up to 6

I, EATI [

SCFA APPLICATION

FORM
Mandatory Fields *

1. APPLICATION TYPE

2. PARTICULARS OF
BENEFICIARY

3. PARTICULARS OF
APPLICANT

4. CONTACT DETAILS

5. INCOME DETAILS

{ © ADD BENEFICIARY

BENEFICIARY 1
Name (as in NRIC/FIN) ™

|

ID Number ™

[

|

Citizenship Status i

| Singapore PR

If Beneficiary is a

you will have to

who is a Singapore
Citizen

Permanent Resident,

indicate the family
member of the child

Content Page

6. PARTICULARS OF
IMMEDIATE FAMILY
MEMBER

7. TERMS &
CONDITIONS

8. DETAILS OF SCFA
SUBSIDY AND START-

Citizen™

Family member of the child who is a Singapore

School Name ™

2. PARTICULARS OF BENEFICIARY 2

IDT\,fpe'
| Singapore Birth Certificate x v |

Date of Birth ™
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.1 Submit New SCFA Application Form (continued).

Note: If multiple beneficiaries are indicated in the New SCFA Application form, the additional beneficiaries
will automatically be included as immediate family members of each unique SCFA beneficiary upon form
submission. Refer to the screenshots below for more details.

2. PARTICULARS OF BENEFICIARY o

BENEFICIARY 1

Name (as in NRIC/FIN)*

[ Jimmy Tan ]

1D Number ™ D Type™

[ 513026842 I Singapore Birth Certificate
Citizenship Status Date of Birth ©

‘ Singapore Citizen - | 14/11/2013 o)

School Name *

‘ EAST VIEW PRIMARY SCHOOL

BENEFICIARY 2 X
Namne (ss in NRIC/FIN) ©
[ Benny Tan ]
10 Number 1D Type”
[ 590644268 l Singapore Birth Certificate
Citizenship Status " Date of Birth ~
| Singapore Citizen v 09/07/2014 )

School Name
| ADMIRALTY PRIMARY SCHOOL

© ADD BENEFICIARY

SCFA APPLICATION - APP130050 HOT PROCESSED
Sul 2023 Recen

&4 0n 10/02/2023

PARTICULARS OF IMMEDIATE FAMILY MEMBERS

FAMILY MEMBER 1

1D Type
Singapore Birth Certificate

Sibling

For instance, Jimmy

and Benny are :

indicated as

benefiCiarieS during SCFA APPLICATION - APP130051 sk

form SubmiSSion .7~ 4 0n 10/02/2023  Received On 10/0272023

Benny is indicated as
the sibling of Jimmy
in Jimmy’s

application and vice
versa

D Type
Singapore Birth Certificate

Not Working (Student)
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.1 Submit New SCFA Application Form (continued).

3. PARTICULARS OF APPLICANT z>

Title Name (as in NRIC/FIN) *

= ‘

1D Number ™

ID Type ™

Step 6: Fill in the
particulars of the
primary applicant

Citizenship Status "

Date of Birth -

Relationship to Beneficiary ™

Marital Status ™

If primary applicant is
a guardian to the
beneficiary, you will
have to indicate the
type of guardianship

Relationship to Beneficiary ™

Guardianship Type -

If Primary Applicant is
Working, you will
have to indicate the
type of employment

If ‘Not Working -
Others’ is selected,
you will have to
indicate the reason
for unemployment

Guardian
|

[Employment Status of Applicant i

Working

Employment Type

- ‘ - Select -

If the primary
applicant is married,
you will have to
indicate the marriage
type and fill in the
particulars of spouse

Employment Status of Applicant .

Not Working (Others) : 3

[ 3 -
| NotWorking - Others

Marital Status ™

Marriage Type i

| Married

Particulars of Spouse

=] |

Name (as in NRIC/FIN) *

ID Number ™

ID Type'

Content Page

] l Singapore Birth Certificate

Citizenship Status™

Date of Birth ™

Relationship to Beneficiary ™

Employment Status of Spouse'
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.1 Submit New SCFA Application Form (continued).

4. CONTACT DETAILS 2

Step 7: Fill in the
contact details of the
household

If the correspondence
address is the same as
residential address,
check the checkbox
so that you do not
need to fill in the
correspondence
address details

RESIDENTIAL ADDRESS

If primary applicant is
married, you will
need to fill in the
contact details of the
spouse

Country i
SINGAPORE X -
Postal Code * Blk/Hse No.~ Street ™
Building Level Unit
{ [0 Correspondence Address same as Residential Address
CORRESPONDENCE ADDRESS
Country "
SINGAPORE X -
Postal Code Blk/Hse No. ™ Street”
Building Level Unit

| ||

APPLICANT CONTACT DETAILS

Country Code Mobile Number
+65 I
Country Code Home Number (Optional)

+65 |

Email Address (Optional)

SPOUSE CONTACT DETAILS

Country Code Mobile Number *
+65 |
Country Code Home Number (Optional)

+65 I

Email Address (Optional)

|

Step 8: Fill in the
income details of the
household

Content Page

5. INCOME DETAILS ~

| Monthly Gross Income of Applicant i (7]

E

*
Income from Rent

(s
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.1 Submit New SCFA Application Form (continued).

If there are immediate 6. PARTICULARS OF IMMEDIATE FAMILY MEMBER ~

family members living
with the beneficiary,
check this checkbox.

[—% There are immediate famity member(s) living with the applicant @ I

Otherwise, proceed to

the next section PARTICULARS OF IMMEDIATE FAMILY MEMBERS

FAMILY MEMBER 1

Step 9: Fill in the Name (as in NRIC/FIN)

particulars of | —

1mmed1ate.famlly — P

members (if any) -
Date of Birth ~ Relationship to Beneficiary a4

You will be able to add
up to 12 immediate
family members per
application form

Current Employment Status

L © ADD FAMILY MEMBER |

7. TERMS & CONDITIONS

CONSENT OF APPLICANT

Date of Consent ~

Step 10: The date of st -
consent will be auto-
populated with the

current date. Amend
the dates as required

CONSENT OF BENEFICIARY

Name:

Date of Consent
31/08/2022 )

You will need to
indicate that
acknowledgement and Date of Consent *

consent has been 31/08/2022 5
obtained before
submitting the
application

CONSENT OF SPOUSE

—‘ Acknowledgement and consent have been obtained from all relevant parties )
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.1 Submit New SCFA Application Form (continued).

8. DETAILS OF SCFA SUBSIDY AND START-UP GRANT o

Centre Name *

You will only be able
to select Centres that
are tagged to your
account in SSNet One

Multiple children enrolled in Special Student Care Centre 9

QO Yes O No

APPLICATION PERIOD FOR SCFA SUBSIDY 2,

Child Admission Date *

{ o)

Step 11: Fill in the
details of the SCFA
subsidy and Start-Up
Grant (SUG)

Application Period

Start Month ™ Start Year "
\ < v | | 2022 -

If the applicant is
applying for SUG,
check this checkbox
and fill in the details
of the SUG

{ Backdated Application

Monthly Student Care Fee (Including GST, If
Applicable) *

s

[ O Applying for Start-Up Grant

|

Applying for Start-Up Grant
BREAKDOWN OF START-UP GRANT (INCLUSIVE OF GST, IF APPLICABLE)

Registration Fee 5
E |

Deposit 3

If the Subsidy start
month/year is greater
than 6 months from
the current date, the
application will be
indicated as a
backdated application

E J
Insurance ’0

s |
Uniform/PE attire ™

E ]

Application Period

Start Month Start Year ™

Content Page

January X w | ‘ 2021 ot

Backdated Application
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.1 Submit New SCFA Application Form (continued).

SCFA SUBSIDY APPLICATION PERIOD FOR BENEFICIARY 1

Name: Jimmy Tan

Child Admission Date *

Application Period

If you are submitting

a New Application for | | et = ‘S;f-;;l:eaf' .
multiple :
beneficiaries, you will Backiteddpefedtion

see unique SCFA Monthly Student Care Fee (Including GST, If Applicable) *

Subsidy sections for £ |

each beneficiary | | O Aeeyingtorstartup Grant

Indicate the subsidy
details of each
beneficiary _ .
accordingly I%

SCFA SUBSIDY APPLICATION PERIOD FOR BENEFICIARY 2

Name: Benny Tan

Application Period

L] StartMonth™ Start Year ™
[ < w | | 2023 X -

Backdated Application

Monthly Student Care Fee (Including GST, If Applicable) *
[s

[ Applying for Start-Up Grant
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.1 Submit New SCFA Application Form (continued).

Step 12: Fill in the

declaration of Name of Centre Supervisor %
acknowledgement and | |
consent Date of Consent
| 31/08/2022 )

You can refer to the list
of mandatory | acknowledge and consent to the terms of data sharing )

supporting documents

to be uploaded for the
documents are listed —

based on your input of MANDATORY DOCUMENTS

the applicant’s

circumstances in the = J. Document Description J.  Document Description

previous application

form sections 1 Applicant's Consent Applicant Consent Form
2 Household Members' Consent

K Household Member Consent Form
You can only submit up

to 10 documents with a
maximum file size of
4MB each. Any
additional documents
can be submitted on

the Supporting zaw:?; E]gecé‘tigcx. XLS, XLSX, PPT, PPTX, JPG, JPEG, PNG
Documents Tab after 4MB

submission Maximum Upload File Count

10 documents

3 Backdated Application Attendance Records/Appeal form on reason

for backdating of assistance

Allowed Document Types

Step 13: Upload the
supporting documents
for the application Drop documents here

Or Use The "Browse™ Button

BROWSE

Step 14: Indicate the
document type of the
uploaded attachments

Uploaded Document

E Document Size Document Type ®

sample doc.docx 0.017 MB

Step 15: Click

‘Submit’ after filling in
all the required fields J
and submitting the
mandatory supporting

documents { EXIT SUBMIT
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Service Net ™ Quick Reference Guide

2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.1 Submit New SCFA Application Form (continued).

You will be directed to the ‘SCFA Application Summary’ page after successfully submitting the SCFA
Application Form.

Home> SCFA Application Form > Summary

SCFA APPLICATION SUMMARY

You have successfully submitted the following SCFA application(s) on 13/01/2023, 05:09 PM.

Application ID Beneficiary Name
APP122634 Jimmy Tan
APP122635 Billy Tan

A unique SCFA Application ID will be created for each beneficiary.
Application details for each unique application will contain the same
information, except for the Beneficiary, Immediate Family Member,
and Details of SCFA Subsidy sections.

Click on the Application ID hyperlink to navigate to the ‘View SCFA
Application Details’ page

ggNol ‘D

MY TASKS MY NOTIFICATIONS MY BOOKMARKS SCFASCHEMES > HELP ANNOUNCEMENTS »

Home > Applications > APP131072

SCFA APPLICATION [APP131072 NOT PROCESSED

Submitted On 15/02/2023  Received On 1§/02/2023

registered> 584960732 Normal applications

tame of Appl 1D Number of Ap
Tan Lim Lim <Unregistered> $12568920

APPLICATION DETAILS

I Application Details APPL CATION TYPE

Supporting Documents

New Rpplication

No
Normal applications

PARTICULARS OF BENEFICIARY 2

Jimmy Tan 584960732 singapore Birth Certificate

The SCFA Application Upon submission, the
Reference ID is displayed at new application will be
the top of the ‘View SCFA in the ‘Not Processed’
Application Details’ page status
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.2 Retrieving Details from a Prior Application.

If you are submitting a new SCFA Application form for a beneficiary who has an existing SCFA New Application
in SSNet One, you can retrieve details from that prior application to be used in the application you would be

submitting.
SCFA APPLICATION
1. APPLICATION TYPE ~
FORM
Mandatory Fields *
@ Note: Application can only be submitted up to 4 months prior to subsidy start month and year, e.g. earliest
submission for subsidy period starting in Feb 2023 would be Oct 2022.
Step 1 . Clle the 2. PARTICULARS OF Applying For Operator Grant Only *@
: BENEFICIARY
‘Retrieve’ button Oves @no
3. PARTICULARS OF Category™
APPLICANT ‘ e ‘
4. CONTACT DETAILS
5. INCOME DETAILS
2. PARTICULARS OF BENEFICIARY ~
6. PARTICULARS OF
IMMEDIATE FAMILY
MEMBER @ Note: Click 'Retrieve’ to use details from a prior application in this application.
7. TERMS &
CONDITIONS T
8. DETAILS OF SCFA Name (as in NRIC/FIN) *
SUBSIDY AND START-
UP GRANT ‘
9. DECLARATION BY I umb IDType .
THE SCC/SSCC I ] ‘ Singapore Birth Certificate X -
10.SUPPORTING Citizenship Status ™ Date of Birth *
DOCUMENTS ( X w ‘ { ()
SUBMIT school Name *
Step 2: Enter the ID | saveasorarT |
Number of the. . — [ EXIT ‘ © ADD BENEFICIARY
relevant beneficiary -
and click ‘Search’

RETRIEVE DETAILS FROM PRIOR APPLICATION =x

1D Number of Beneficiary from prior application *

| X

If the ID Number you
have indicated does
not match a
beneficiary of any
application under
your location/parent
organisation in SSNet
One, you will be There is no prior application with the Beneficiary Birth Certificate Number you
prompted with this have entered. Please verify your input.

error message

ID Number of Beneficiary from prior application *

(oo | .
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2. Submit SCFA New Application

2. Submit SCFA Application Form

Form.

2.2 Retrieving Details from a Prior Application (continued).

If there are siblings indicated in the prior application, you will also be able to select the relevant sibling and
auto-fill the new application form with the sibling as the beneficiary for the new application.

Step 3: Select the
beneficiary for the
new application. The
options will include
the beneficiary of the
prior application and
siblings of the
beneficiary, if any

Step 4: Click

RETRIEVE DETAILS FROM PRIOR APPLICATION x

1D Number of Beneficiary from prior application *

$8071482C

) =

Beneficiary for the new application *

Tan Ah Sio

. Tan Lee Lee

‘Retrieve’

will not be considered.

Section 2: Particulars of Benefi

Section 4: Contact Details

The following sections of the application form will be auto-filled:

ciary

Section 3: Particulars of Applicant

Section 6: Particulars of Inmediate Family Members
Section 7: Terms & Conditions (Consent for each member in the form will be created)
Section 8: Details of SCFA Subsidy and Start-Up Grant (excluding Application Period and SUG Details)

The application form will be auto-filled with available details from the latest submitted SCFA New Application
for the beneficiary with the ID Number you have searched for. Applications in ‘Draft’ and ‘Cancelled’ statuses

Home > Applications > APP69120

SCFA APPLICATION - APP69120

Submitted On 24/08/2023  Received On 24/08/2023

6. PARTICULARS OF IMMEDIATE FAMILY MEMBER “

There are

e immediate family member(s) living with the applicant @

1D Number of Beneficiary
51064875)

1D Num

PARTICULARS OF IMMEDIATE FAMILY MEMBERS

FAMILY MEMBER 1

Name (asin NRIC/FIN) *

[ Tan Ah Sio

1D Number ™

ID Type ™

[ 51064875

| singapore Birth Certificate < - |

If a sibling (e.g. Tan Lee Lee in this
example) is selected to be the
beneficiary for the new
application, the details of the
beneficiary (e.g. Tan Ah Sio in this
example) of the prior application
(e.g. APP69120 in this example)
will be auto-filled in ‘Section 6:
Particulars of Immediate Family
Members’ as a sibling.

Date of Birth *

| 1311012010 5]

Current Employment Status ™

| NotWorking (Student)

Relationship to Beneficiary ™
| sibting X - \

@ ADD FAMILY MEMBER

Content Page
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.3 Submit SCFA Appeal Form.

You can submit an SCFA Appeal form in SSNet One.

Step 1: Click
‘SCFA Schemes’
on the
navigation bar

Social
Service Net0ore

Step 2: Click
‘New Appeal’ to P N

create an SCFA o N - |
Appeal e ‘
application

You will be
directed to the 7
SCFA Appeal - e
Application
Form

a7 4

{ -
el o e s a
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.

2.3 Submit SCFA Appeal Form (continued).

ECFA AJ’PE‘AL FORM
Step 3: Fill in the

Particulars of the
Beneficiary of the

Appeal

to be subr 24
MENTS = = C PR
i il | a Beneficisry ID Number entre Name

Appeal For ™ Appeal Subsidy Start Period *

1. PARTICULARS OF BENEFICIARY =
th effec 1SF w waiver of attendance requirement (AR) that are backdated for more than 1 month, e.g. appeal for

SAVE AS DRAFT

EXIT

If there is a New SCFA
Application tagged to
the same Beneficiary
ID Number under the
same centre, the
‘SCFA Application ID’

PAFX. JPG, JPEG, PNG

10 documents

field will display the
list of relevant New
SCFA Applications

This field is non-
mandatory

You can select
between ‘SCFA
Subsidy’ or ‘Waiver of
Attendance
Requirement’ under
the ‘Appeal For’
category

1. PARTICULARS OF BENEFICIARY i

@ Note: W

* .
Beneficiary ID Number Centre Name

Drop documents here

==

Uploaded Document

0.017 M8

S

Appeal For™

SCFA Subsidy

Waiver of Attendance Requirement

Note: If you are submitting an
appeal for  waiver  of
attendance requirement (AR),
you will only be able to select

an appeal subsidy start period

Appeal For ™ Appeal Subsidy Start Period
}.;vaxx'erof.&ttendanceﬁequxrement - | 01/11/2023 B from the month before’ e.g"
Feb 2024 is the latest month
Input date not in allowed date range

SCFA Application ID

@ Note: W

Beneficiary ID Number - Centre Name ™

"
1. PARTICULARS OF BENEFICIARY £
waiver of atte men t are back: mo month, e.g. for

you can submit an appeal for
waiver of AR with subsidy
start period in Jan 2024.

If an invalid date is selected,
you will be prompted with the
following error: Input date
not in allowed date range.

I

Appeal For~
| scrasubsidy

01/11/2023

SCFA Application ID

Content Page

Appeal Subsidy Start Period g

- There are no restrictions to

the appeal subsidy start
period if submitting an appeal
for SCFA subsidy
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.3 Submit SCFA Appeal Form (continued).

@ Notz: With o waiver of attendance requirement (AR] that are backdated for more than 1 month, e.g. appeal for
2. SUPPORTING DOCUMENTS Ben Cankaiaon
‘ SAVE AS DRAFT | ‘ XS a
EXIT I SCFA Applicatio
\
Step 4: Upload the
supporting documents
Step 5: Indicate the
document type of the
uploaded Drop documents here
attachments [ e |
Uploaded Document
e ] ‘

(o | ,—{ml

Step 6: Click ‘Save as Draft’ if you want to save
your application as a draft. Click ‘Submit’ if
you are ready to submit the appeal application
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.3 Submit SCFA Appeal Form (continued).

There is another Appeal of the same type for this beneficiary with the same

JTIFICATIONS MY INTERVENTIONS MY DUTCO! " ; 5 :
subsidy start menth being processed. Please verify the details you have entered.

Home> SCFA Appeal Form

SCFA A_P I E,AL FORM 1. PARTICULARS OF BENEFICIARY .
Mandstory Fields
1. PARTICULARS OF BENEFICIARY @ Not= W o e )
2024 has to be sub

2. SUPPORTING DOCUMENTS

appeals for waiver of sttendance requirement (AR) thst are backdated for mors than 1 month, & z appeal for waiver

Beneficiary 1D Numb=er ™ Cantre Name
[ Ta447168G ] | Demo Dedicated scC
Appesl For Appes| Subsidy Start Period
| SAVE AS DRAFT | | scrasubsiy = |M
| EXIT | SCFA Applicstion D

2. SUPPORTING DOCUMENTS ~
Allow

Document Types

DOCX, XLS, XLSX, PPT, PPTX, JPG, JPEG, PNG
Size

pload File Count

10 documents

o ]

Note: You will not be able to submit an appeal form if there is an existing SCFA Appeal in SSNet One, that is
not in the Approved or Rejected Application statuses, with the same details below:

Beneficiary ID Number

Centre Name

Appeal For category

Appeal Subsidy Start Month and Year

NwN -

Please verify the details entered in the appeal form before submission. If you require further clarification,
you may contact the MSF Comcare SCFA Team.
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.3 Submit SCFA Appeal Form (continued).

You will be directed to the ‘View SCFA Appeal Details’ page after successfully submitting the SCFA Appeal
Form.

The SCFA Appeal Upon submission, the
Reference ID is appeal will be in the
displayed at the top of ‘New’ status

the ‘View SCFA Appeal
Details’ page

Home > Applications > APP131073

SCFA APPLICATION {APP131073| €™
Submi On 15/02{2023 Received On 15/02/2023

Name of Beneficiary 1D Number of Beneficiary Case Owner

S2635824| Estee SCFA

Appeal Supsidy Start Period Appeal For SCFA Application Linked
15/02/20p3 SCFA Subsidy
Nagne SCFA Intervention Ref Intervention Status

Student §are A

APPLICATION DETAILS

Supporfing Documents SUPPORTING DOCUMENTS A

There is no Attachment. To add an Attachment, please click 'Add Attachment’.

If the Beneficiary ID
Number corresponds to
a Registered Person in
SSNet One, the ‘Name
of Beneficiary’ field
will be displayed
accordingly

If the Beneficiary ID
Number is not
registered in SSNet
One, ‘-’ will be
displayed in this field
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.4 Submit SCFA Withdrawal Form.

You can submit an SCFA Withdrawal Form in SSNet One.

Step 1: Click
‘SCFA Schemes’
on the
navigation bar

Social
Service Net0ore

Step 2: Click
‘New

. Searchby: @ person O case O Enquiry
Withdrawal’ to F N ] o
create an SCFA > :
Withdrawal
application

You will be
directed to the - 2o
SCFA
Withdrawal
Application
Form

A7
P
|
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.4 Submit SCFA Withdrawal Form (continued).

Home> SCFA Wif Form

Step 3: Fill in the

particuiars of the | Scapiommron

Beneficiary of the e =
i . REASON FOR WITHDRAWAL
W]thdrawal % SCFA Application ID
3. DATE OF LAST ATTENDANCE BY -

BENEFICIARY

@

COMPUTATION OF SUBSIDIES

4. REFUND OF SUG DEPOSIT FROM
MSET0 CENTRE 2. REASON FOR WITHDRAWAL ~
Withdrawal Reason * i

If there is a New SCFA " DISBURSED
Application tagged to % DECLARATION BV THE CENTRE

the same Beneficiary
ID Number under the
same centre, the
‘SCFA Application ID’
field will show the
list of relevant New
SCFA Applications

This field is non-
mandatory

Step 4: Indicate the
Reason for
Withdrawal
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.4 Submit SCFA Withdrawal Form (continued).

Step 5: Select the
Notice of Withdrawal,
Date of Last
Attendance, and Date
of Withdrawal Notice
(if applicable, based
on selection for
Notice of Withdrawal)

SCFA WITHDRAWAL FORM
Mandatory Flelds *

1. PARTICULARS OF BENEFICIARY

3. DATE OF LAST ATTENDANCE BY BENEFICIARY

‘

Notice of Withdrawal ™

The Centre has received at least one month's notice of Beneficiary's intended withdrawal

2. REASON FORWITHDRAWAL

3. DATE OF LAST ATTENDANCE BY
BENEFICIARY

4. REFUND OF SUG DEPOSIT FROM
MSF TO CENTRE

5. COMPUTATION OF SUBSIDIES

Date of Last Attendance ™ Date of Withdrawal Notice *
l g | B

4. REFUND OF SUG DEPOSIT FROM MSF TO CENTRE

|

Not applicable as benaficiary withdrew from centre with at least 1 month's notice

If the Centre has
received at least one
month’s notice, the
‘Date of Withdrawal
Notice’ field will be
displayed

You will not be
required to indicate if
Refund of SUG is
required

DISBURSED

3. DATE OF LAST ATTENDANCE BY BENEFICIARY

‘

Notice of Withdrawal ™

| The Centre has received at least one month’s notice of Beneficiary's intended withdrawal

Date of Last Attendance ~ Date of Withdrawal Notice ™

4

If the Centre has
received less than
one month’s notice,
the ‘Date of
Withdrawal Notice’
field will be displayed

A checkbox to
indicate if refund of
SUG deposit is
required will be
displayed

4. REFUND OF SUG DEPOSIT FROM MSF TO CENTRE

Not applicable as beneficiary withdrew from centre with at least 1 month's notice.

‘
>

. DATE OF LAST ATTENDANCE BY BENEFICIARY

a
‘ 3
>

Notice of Withdrawal ©

The Centre has received less than one month's notice of Beneficiary's intended withdrawal

Date of Last Attendance ~ Date of Withdrawal Notice *

\ ol \ o)

q

4. REFUND OF SUG DEPOSIT FROM MSF TO CENTRE

If the Centre has not
received notice, the
‘Date of Withdrawal

Notice’ field will be

hidden

A checkbox to
indicate if refund of
SUG deposit is
required will be
displayed

The Centre is applying for SUG Deposit to be released by MSF to Centre
pplying P! ¥

3. DATE OF LAST ATTENDANCE BY BENEFICIARY

‘

‘

Notice of Withdrawal ™

The Centre has not received any notice of withdrawal. The Centre has determined that the Beneficiary is no longer attending at the centre

Date of Last Attendance ™
el

q

4. REFUND OF SUG DEPOSIT FROM MSF TO CENTRE

Content Page
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.4 Submit SCFA Withdrawal Form (continued).

step6: Flinthe | oy umonm ron
Per]Od Of Approved e Period of Subsidy
SUbS]dy 1. PARTICULARS OF BENEFICIARY Start Month Statvear” £nd Month* Endiac®
2. REASON FOR WITHDRAWAL s ‘
3. DATE OF LAST ATTENDANCE BY B Ty s Sl S o G ol e o Ao
. BENEFICIARY )
Step 7: Ind]cate the 4. REFUND OF SUG DEPOSIT FROM ‘ =
BeneflCIaI’y'S MSF TO CENTRE
attendance during
period of approved
subsidy
Period of Subsidy
Start Month * Start Year™ End Month * End Year ™
. . A - | < - [ =
If the Beneficiary has A
Beneficiary’s Attendance During Period of Approved Subsidy
not met attendance @ Note: Attendance rate requirement is mat when beneficiary registers an attendance of 50% for all calendar months, except for June and December at 30%.
rate requ‘irements’ The Beneficiary has not met attendance rate requirements for at least 1 month during entire peried of approved subsidy v
you W]ll have to Please indicate the calendar months during which the attendance rate was not met (in 3 MM/YYYY format).
indicate at least 1 Month* vear®
calendar Month/Year R d
in which attendance Hoh — L -
Was nOt met Month Year
- | - |
Month Year
2l ]
Month Year
=) %
met attendance rate Petiod of Subsidy . : =
. Start Month Start Year End Month End Year
requirements, the =M ) = =
month and year fields , .
. . Beneficiary's Attendance During Period of Approved Subsidy
W'lll be h]dden @ Note: Attendance rate requirement is met when beneficiary registers an attenda 50% for all calendar months, except for June and December at 30%.
The Beneficiary has met attendance rate requirements for entire period of approved subsidy -
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.

2.4 Submit SCFA Withdrawal Form (continued).

SCFA WITHDRAWAL FORM

Mandatory Fields *

1. PARTICULARS OF BENEFICIARY

2. REASON FOR WITHDRAWAL

Name of Centre Supervisor

Other comments by Centre

1000/1000 Characters Left

3. DATE OF LAST ATTENDANCE BY
BENEFICIARY

Step 8: Fill in the
necessary details

4. REFUND OF SUG D! A
MSF TO CENTRE 4

Date of Declaration

5. COMPUTATION OF SUBSIDIES [ 301 =
DISBURSED ‘M‘

6. OTHER COMMENTS AND
DECLARATION BY THE CENTRE I, the declare that the

7. SUPPORTING DOCUMENTS

provided in this form is true and correct, and | furnish the information knowing that | may be liable to criminal prosecution

i1 have stated anyinformation that | know to be false or not believe to be true. | agree to notify MSF of any changes to information provided

6. OTHER COMMENTS AND DECLARATION BY THE CENTRE 2

SUBMIT 7. SUPPORTING DOCUMENTS )

\ EXIT | Allowed Document Types
, DOCK, XLS, KLSX, PFT, PPTY, JPG, JPEG, PNG
e Size

10 documents

uments here
e Setion

Step 9: Upload
the supporting
documents

EXIT

Step 10: Click
‘Submit’ after
filling in all the
required fields
and submitting
the mandatory
supporting
documents

Content Page

41



Social

Service Net ™ Quick Reference Guide

2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.4 Submit SCFA Withdrawal Form (continued).

9
There is another Withdrawal for this beneficiary being processed. Please verify the
NS MY INTERVENTIONS MY OUTCOME PLAN
details you have entered. -

. -
Name of Centre Supervisor

1. PARTICULARS OF BENEFICIARY I _
Jenny Lim

2. REASON FOR WITHDRAWAL Other comments by Centre
N/A

3. DATE OF LAST ATTENDANCE BY
BENEFICIARY

4. REFUND OF SUG DEPOSIT FROM
MSF TO CENTRE

Date of Declaration ™

5. COMPUTATION OF SUBSIDIES l:J
DISBURSED 14/06/2023 n

6. OTHER COMMENTS AND
DECLARATION BY THE CENTRE I, the undersigned declare that the information provided in this form is true and correct, and | furnish the information knowing that | may be liable to criminal prosecution

if | have stated any information that | know to be false or not believe to be true. | agree to notify MSF of any changes to information provided
7. SUPPORTING DOCUMENTS

[ st W sureorming pocumens -

I EXIT I Allowed Document Types

ZIP, PDF, DOC, DOCX, XLS, XLSX, PPT, PPTX, JPG, JPEG, PNG
Maximum File Size

4M8

Maximum Upload File Count

10 documents

Drop documents here
Or Use

he “Browse” Buien

| EXIT | SUBMIT

Note: You will not be able to submit a withdrawal form if there is an existing SCFA Withdrawal in SSNet One,
that is not in the Approved or Rejected Application statuses, with the same details below:

1. Beneficiary ID Number

2. Centre Name

Please verify the details entered in the withdrawal form before submission. If you require further
clarification, you may contact the MSF Comcare SCFA Team.
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.4 Submit SCFA Withdrawal Form (continued).

Withdrawal Form.

You will be directed to the ‘View SCFA Withdrawal Details’ page after successfully submitting the SCFA

The SCFA Withdrawal
Reference ID at the top
of the ‘View SCFA
Withdrawal Details’ page

Home > Applications > APP131074

SCFA APPLICATION -|APP131074|€LLITTD

n 15/02/2023 Received On 15/02/2023

ID Number of Beneficiary

Upon submission, the
withdrawal will be in
the ‘New’ status

52635894l Estee SCFA
Linked SCFA Application Date of Withdrawal Notice Date of Last Attendance
01/02/2023
Releas G Depos tendance R eme Centre Name
Yes Yes Student Care A

ASSIGNED

APPLICATION DETAILS

I Applicgtion Details

Beneficiary ID Number SCFA Application ID

S ing D ts
upporting Documen o

Withdrawa! )

sons
Child has medical issues
Notice of Withdrawal

Date of Withdrawal Notice Date of Last Attendance

01/02/2023

Centre Name
Student Care A

The Centre has not received any notice of withdrawal. The Centre has determined that the Beneficiary is no longer attending at the centre

‘Name of Beneficiary’ field will be
displayed accordingly

If the Beneficiary ID Number is not
registered in SSNet One, ‘-’ will be
displayed in this field

If the Beneficiary ID Number corresponds to
a Registered Person in SSNet One, the
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.5 Save SCFA Application as Draft.

You will also be able to save an existing SCFA Application as a draft while editing the form.

SCFA APPLICATION 1. APPLICATION TYPE ~
FORM

Mandatory Fields *

1. APPLICATION TYPE

rt month and year, e.g. earliest

2. PARTICULARS OF Applying For Operator Grant Only *@
BENEFICIARY O ve: ® No
3. PARTICULARS OF Category ™

APPLICANT ‘

4. CONTACT DETAILS

5. INCOME DETAILS
2. PARTICULARS OF BENEFICIARY ~
6. PARTICULARS OF

IMMEDIATE FAMILY

MEMBER
BENEFICIARY 1
b ngl.\isT%ONs Name (asin NRIC/FIN) ™

| |

8. DETAILS OF SCFA

SUBSIDY AND START- ID Number ™ ID Type™

UP GRANT ‘ ‘ | singapore Birth Certificate v
9. _?I‘E{%LSACRCA/;IS%P:: BY Citizenship Status * : ‘pate of Birth * =
10.SUPPORTING

DOCUMENTS School Name *

@ ADD BENEFICIARY

[ SAVE AS DRAFT 1

| EXIT ‘ R S
. . MANDATORY DOCUMENTS

If you intend to edit
the form On a Separate g Document Category 4, Document Description ¥
;IAnStDan(f:_s’tc"]Ck o?hsave 1 Applicant's Consent Applicant Consent Form

S Ura 0O save the
Application form. E Household Members' Consent Household Member Consent Form
Beneﬁciary NRIC and Allowed Document Types

. 1P, PDF, DOC, , XLS, XLSX, PPT, PPTX, JPG, JPEG, P!

Applicant NRIC are e Flatizs e PR ENG
mandatory flelds to be ‘;"!E:EI Upload File Count
filled in before saving 10 documents
as draft.

Drop documents here

{ EME { SAVEAS DRAFT || SUBMIT
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.5 Save SCFA Application as Draft (continued).

You will also be able to edit if the draft is still needed, or cancel an existing draft Application form if the
draft is no longer needed.

o Ao After saving as draft,
the application will be
SCFA APPLICATION - APD6940 in the ‘Draft’ status

Subm Received On 21/06/2023

10 Number of Beneficiary

Name ary
<Unregistered> 549546052

<Unregistered=

APPLICATION DETAILS

iy cortinue Ll
editing your draft

appl]cat]on form Supporting Documents Ap)

New Application

Email Qutcome Applying for Operator Grant on

No

If the draft is no longer
needed, you may click
Cancel instead.

Step 1: Click “Yes,
Cancel” to cancel the

draft application form CANCEL APPLICATION? x
Step 2: Fill up Comments * 300/300 Characters Left
cancellation comments
Step 3: Click ‘Yes,

y

Cancel’ to confirm

After cancelling, the
application will be in
the ‘Cancelled’ status

Home > Applications > APDES40

SCFA APPLICATION - APD6940 (_CANCELLED
s 0 eived On 21/06/2023
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.6 Save SCFA Withdrawal as Draft.

You will also be able to save an existing SCFA Withdrawal as a draft while editing the form.

SCFA WITHDRAWAL FORM

Mandstory Fields *

1. PARTICULARS OF BENEFICIARY I Beneficiary 1D Number ‘ Centre Name |

2. REASON FOR WITHDRAWAL

1. PARTICULARS OF BENEFICIARY

‘

3. DATE OF LAST ATTENDANCE BY

BENEFICIARY [ - |
4. REFUND OF SUG DEPOSIT FROM

M3ETO CENTHE 2. REASON FOR WITHDRAWAL ~
5. COMPUTATION OF SUBSIDIES : g

DISBURSED Withdrawa Reason

| - Select
6. OTHER COMMENTS AND Thisisa
DECLARATION BY THE CENTRE

7. SUPPORTING DOCUMENTS
3. DATE OF LAST ATTENDANCE BY BENEFICIARY

‘

SuBMIT

Notice of Withdrawal

| SAVE AS DRAFT |

! EXIT |

‘ —J

4. REFUND OF SUG DEPOSIT FROM MSF TO CENTRE

[0 TheCentreis applying for SUG Deposit to be released by MSF to Centre

7. SUPPORTING DOCUMENTS i

Allow Jocument

ZIP, PDF, DOC, DOCX, XLS, XLSX, PPT, PPTX, JPG, JPEG, PNG

If you intend to edit
the form on a separate
instance, click on Save
As Draft to save the
Withdrawal form.

Maximum Upload File Count

10 documents

Drop documents here
Or Use The “Bronse” Sutan

Beneficiary NRIC is a
mandatory field to be
filled in before saving
as draft.

(o] o] o
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.6 Save SCFA Withdrawal as Draft (continued).

You will also be able to edit if the draft is still needed, or cancel an existing draft Withdrawal form if the
draft is no longer needed.

After saving as draft, the
Withdrawal form will be in
SCFA APPLICATION - APD6942 (LD the ‘Draft’ status DRAFT

ubm O eived On 21/06/2023

Home > Applications > APDE942

Click Edit to continue

ed]t]ng your draft T APPLICATION DETAILS

Withdrawal form e
Supperting Decuments :;a::;;;;w:‘“m: e Cor e

If the draft is no longer

needed, you may click WITHDRAWAL REASONS
Cancel instead.

Step 1: Click “Yes,
Cancel” to cancel the

draft Withdrawal form CANCEL APPLICATION? *

Step 2: Fill up Comments * 300/300 Characters Left
cancellation comments

Step 3: Click ‘Yes,
Cancel’ to confirm

After cancelling, the NO

Withdrawal will be in
the ‘Cancelled’ status

2

Home > Applications > APDE942

1

SCFA APPLICATION - APD6942 LD (CCANCELLED )
Sub - Received On 21/06/2023

$8786630J
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.7 Save SCFA Appeal as Draft

You will also be able to save an existing SCFA Appeal as a draft while editing the form.

Home> SCFA Appeal Form

el EALEORN 1. PARTICULARS OF BENEFICIARY
andatory Fields

2. SUPPORTING DOCUMENTS

Beneficiary ID Number " Centre Name "

\ ] |

Appeal For ™ Appesl Subsidy Start Period ~
‘ SAVE AS DRAFT \ ‘ A al

L EXIT | SCFA Application ID

2. SUPPORTING DOCUMENTS o
d Doc: £ Tynes

, XLS, XLSX, PPT, PPTX, JPG, JPEG, PNG

Drop documents here
Or Use The Becuwaa” Suticn

If you intend to edit
the form on a separate I
instance, click on Save - [save as o |
As Draft to save the
Appeal form.

Beneficiary NRIC is a
mandatory field to be
filled in before saving
as draft.
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.7 Save SCFA Appeal as Draft (continued).

You will also be able to edit if the draft is still needed, or cancel an existing draft Appeal form if the draft is
no longer needed.

After saving as draft,
the appeal will be in
SCFA APPLICATION - APD6943 € the ‘Draft’ status DRAFT

Home > Applications > APDE943

l Cor e

Click Edit to continue
edltlng your draft APPLICATION DETAILS

appeal form s

ADD ATTACHMENT

Thare is no Attachment. To 3dd an Attschment, plesse click 'Add Attachment'

If the draft is no longer
needed, you may click
Cancel instead.

Step 1: Click “Yes,
Cancel” to cancel the

draft appeal form CANCEL APPLICATION? x

Step 2: Fill up Comments * 300/300 Characters Left
cancellation comments

Step 3: Click ‘Yes,
Cancel’ to confirm

After cancelling, the
appeal will be in the
‘Cancelled’ status Home> Applicaions > APDES43

(CANCELLED )

SCFA APPLICATION - APD6943 €50
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3. Search SCFA Applications

3. Search SCFA Applications.

Step 1: Click e
‘SCFA Schemes’
on the

navigation bar [Crommmcmos ]

» MY SCFA ADJIN PROFILE

Social
Step 2: Click Service NetOre

‘SCFA _ .
Applications i e - |

You will be
directed to the
‘SCFA 7 ] | o N
Applications o \/ . W 3 1/,/ T
Search’ page : G ] 1 s
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3. Search SCFA Applications

3. Search SCFA Applications (continued).

Step 3: Select
the Application

Type

SSNet
GOne

MY TASKS

MY NOTIFICATIONS MY BOOKMARKS SCFASCHEMES >

Home> Application Search

Step 4: Select
the criteria to
perform the
search

You will be able
to search via
Beneficiary’s
Birth
Certificate,
Applicant’s
NRIC, or
Application ID

Application Type:

@ Al O Newapplication ) withdrawal (O Appeal

Search By:

Content Page

@ Beneficiary's Birth Certificate Number (O Applicant's NRIC/FIN (O Application 1D

There are no search records found.
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3. Search SCFA Applications

3.1 Search All SCFA Applications.
3.1.1 Search via Beneficiary’s Birth Certificate Number.

SSNet

Step 1: Select
‘ALl

One

Home> Application Search

Step 2: Select
‘Beneficiary’s
Birth Certificate
Number’

Application Type:

MY TASKS MY NOTIFICATIONS MY BOOKMARKS SCFASCHEMES >

O New Application (O Withdrawal Q) Appeal

Search By:
Beneficiary's Birth Certificate Numherl O applicant's NRIC/FIN O Application ID

4' $1144161)

Step 3: Enter
the
Beneficiary’s
Birth Certificate
Number

|

APPLICATION ID |, APPLICATION

TYPE
APP130816 New

Application
APP130818 Wwithdrawal
APP130817 Appeal

Step 4: Click to
search for the
SCFA
Applications
submitted

J BENEFICIARY'S | E

NAME
$1144161)
bene

511441614
bene

$1144161)
bene

$1144161J

$1144161J

§$1144161J

LAPPLICANT'S 4 APPLICANT'SID | DATE/TIME LSTATUS |,
NAME NUMBER SUBMITTED
$4869576J app $4469576J 13/02/2023 Assigned
03:19 PM
13/02/2023 Assigned
04:10 PM
13/02/2023 Assigned
04:05 PM

CASE OWNER |,

Guan Yu SCFA

Guan Yu SCFA

SSOD SCFA
Caseworker

You will be able to view a list of the SCFA Applications tagged to the Beneficiary’s Birth Certificate Number
under your Centre.

You can sort the
columns when
viewing the list
of Applications

APPLICATION \D\}/ APPLICATION 4 BENEFICIARY'S
TYPE NAME

\!/ BENEFICIARY'S

J APPLICANT'S

TAPPLICANT'S ID |, DATE/TIME

CASE OWNER |,

You can click
the Application
ID to view more
information on
the ‘View SCFA
Application
Details’ page
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3. Search SCFA Applications

3.1 View All SCFA Applications.
3.1.2 Search via Applicant’s NRIC/FIN.

Step 1: Select
‘ALl

gENe! ‘3

MY TASKS MY NOTIFICATIONS MY BOOKMARKS SCFA SCHEMES >

Step 2: Select
‘Applicant’s
NRIC/FIN’

Home> Application Search

Application Type:

Q© Newapplication Q) Withdrawal (O Appeal

Step 3: Enter
the Applicant’s
NRIC/FIN

EATCITEY”
QO Beneficiary's Birth Certificate Number | @ Applicant's NRIC/FIN| O Application 1D
4'[ 54869576

-

Step 4: Click to
search for the
SCFA
Applications
submitted

APPLICATION ID ], APPLICATION | BENEFICIARY'S | BENEFICIARY'S | APPLICANT'S 4 APALICANT'SID | DATE/TIME L STATUS |, CASE OWNER |,
TYPE NAME ID NUMBER NAME NUMBER SUBMITTED

APP130816 New 51144161 511441614 $4869576J app 54869576J 13/02/2023 Assigned Guan Yu SCFA
Application bene 03:19PM

You will be able to view a list of the SCFA New Applications tagged to the Applicant’s NRIC/FIN. Note that as
Appeal and Withdrawal applications do not require you to fill in the Applicant’s NRIC/FIN, you will not be able
to search for Appeal and Withdrawal applications using this search criteria.

You can sort the
columns when
viewing the list
of Applications

You can click
the Application
ID to view more
information on
the ‘View SCFA
Application
Details’ page
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3. Search SCFA Applications

3.1 View All SCFA Applications.
3.1.3 Search via Application ID.

SNet
One

Step 1: Select
‘Al

MY TASKS MY NOTIFICATIONS MY BOOKMARKS SCFA SCHEMES >

Home> Application Search

Step 2: Select
‘Application ID’

Application Type:

QO Newapplication O withdrawal O Appeal

Search By:

@® Application 1D

O Beneficiary's Birth Certificate Number () Applicant's NRIC/FIN

Step 3: Enter
the Application
ID

| | = |
.

Step 4: Click to
search for the
SCFA
Applications
submitted

For SGW
submitted
applications,
you will be able
to retrieve all
applications
tagged under a
SCFA Reference
ID by indicating
the SCFA Ref ID

APPLICATION ID|, APPLICATION | BENEFICIARY'S | BENEFICIARY'S | APPLICANT'S  f-APPLICANT'SID | DATE/TIME LSTATUS |, CASE OWNER |,
TYPE NAME ID NUMBER NAME NUMBER SUBMITTED
APP130816 New 51144161J 51144161) 54868576 app 548695764 13/02/2023 Assigned Guan Yu SCFA
Application bene 03:19PM
Home> Application Search
Application Type:
@ Al O New Application (O Withdrawal () Appeal
Search By:
(O Beneficiary's Birth Certificate Number (O Applicant's NRIC/FIN @ Application 1D
[Scontoonzers B o
APPLICATIONID |, APPLICATION L BENEFICIARY'S | BENEFICIARY'S | APPLICANT'S ?APFL\L’ANT‘SID J, DATE/TIME J STATUS |, CASE OWNER |,
TYPE NAME ID NUMBER NAME NUMBER SUBMITTED
SCFA- New Manfred Tan T92664472 Tan Lim Beng §5440755F 07/03/2024 Not Processed
000112RT1 Application 03:55PM
8448
SCFA New Irene Tan T0318848A Tan Lim Beng $5440755F 07/03/2024 Not Processed
000112RT1- Application 03:55PM
8449

You will be able to view the SCFA Application tagged to the Application ID, e.g. APD7083 or APP902100.

You can sort the
columns when
viewing the list
of Applications

APPLICATION ID |, APPLICATION | BENEFICIARY'S | BENEFICIARY'S | APPLICANT'S  4*APPLICANT'SID | DATE/TIME L STATUS |, CASE OWNER |,
TYPE NAME ID NUMBER NAME NUMBER SUBMITTED
APP125185 New Monkey D Luffy $57093868 Monkey D $3804621G 18/01/2023 Assigned Guan Yu SCFA
Application Dragon 03:25PM

You can click
the Application
ID to view more
information on
the ‘View SCFA
Application
Details’ page
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4. View New SCFA Application

4. View New SCFA Application.
4.1 View New SCFA Application Details.
4.1.1 Application Details - View Application Form Sections.

On the ‘View SCFA Application Details’ page, the ‘Application Details’ tab displays the information captured in
each section of the Application Form:

Application Type, Particulars of Beneficiary, Particulars of Applicant, Contact Details, Income Details,
Particulars of Immediate Family Members, Terms of Consent, Details of SCFA Subsidy and Start-Up Grant,
Declaration By the SCC/SSCC.

APPLICATION DETAILS

l et APPLICATION TYPE A

Supperting Documents App

cation Type
New Application

Email Qutcome Applying for Operator Grant only

No

Category

Normal applications

PARTICULARS OF BENEFICIARY

s
|

as in NRIC u P
$1144161J bene $1144161J singapore Birth Certificate
Citizenship Status
Singapore Citizen

Date of Birt School Name

12/06/2014 ADMIRALTY PRIMARY SCHOOL

PARTICULARS OF APPLICANT »
Name (as in NRIC/FIN; 10 Numbe 1D Type
54865576J app 548695764 Singapore Pink Identification Card
Citizenship Status Date of Birth
Singapore Citizen 04/06/1976
Relationship to Beneficiary
Parent
Employment Status of Applicant

Looking for Work

Marital Status Marriage Type

Married First Marriage
PARTICULARS OF SPOUSE
me (as in NRIC/FIN; D Numbe D Type
S53211858E spouse §3211858E Singapore Pink Identification Card
Citizenship Status Date of Birth Relationship to Beneficiary
Singapore Citizen 15/10/1953 Parent

mployment Status of Spouse

Not working (Permanently Medically Unfit)

CONTACT DETAILS

|

Residential Address
Country Postal Cade Blk/Hse No.
SINGAPORE 789555 1
Street
1

Correspondence Address same as Residential Address
Yes
Contact Details of Applicant

1obile Number
+6591111111

Contact Details of Spouse

Aobile Number Home Number
+6591111111
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4. View New SCFA Application

4. View New SCFA Application.
4.1 View New SCFA Application Details.

4.1.1 Application Details - View Application Form Sections (continued).

INCOME DETAILS

|

ross Income of Applicant

Income from Rent

$1.00

PARTICULARS OF IMMEDIATE FAMILY MEMBERS 2

There are immediate family member

No

s) living with the applicant

TERMS OF CONSENT

A

CONSENT OF APPLICANT

CONSENT OF BENEFICIARY
Name

S0539073G bene

Date of Consent

17/01/2023

DETAILS OF SCFA SUBSIDY AND START-UP GRANT

~
Centre Name

Student Care A

Multiple children enrolled in Special Student Care Centre

No

APPLICATION PERIOD FOR SCFA SUBSIDY ~

Child Admission Date

17/01/2023
Start Month Start Year Backdated Application
January 2023

No
in

$300.00

Applying For Start-Up Grant

No

DECLARATION BY THE SCC/SSCC A

Centre Supervisor Name

Consent Date

17/01/2023
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4. View New SCFA Application

4. View New SCFA Application.
4.1 View New SCFA Application Details.
4.1.2 Supporting Documents - Add Attachment.

In the Supporting Documents tab, you will be able to add additional attachments to the application after
submission.

APPLICATION DETAILS

) SUPPORTING DOCUMENTS >
Application Details

I Supporting Documents. ADD ATTACHMENT

Step 1: Click to EnatlOutcome R S—— i cisaiay L seton
add supporting ; e0
documents 2 T Others- SCC1 15/02/2023 scc administratora [-X~]
Allowed Document Types ZIP, PDF, DOC, DOCX, XLS, XLSX, PPT, PPTX, JPG, JPEG, PNG
Step 2: Upload Maximum File 4MB
the relevant Maximum Upload File Count 10 documents
attachments
Step 3 Indicate Drop documents here
: O Use The “Browse™ Button
the document
type for each
document
uploaded Uploaded Documents
Document Size Document Type *

You can click
‘Remove

Document’ to
remove the [ REMOVE DOCUMENT _
selected

Sample Document.docx

document — | m

Step 4: Click
‘Save’ to add the
supporting
documents

Content Page 57




Social o
Service Net “™

Quick Reference Guide

4. View New SCFA Application.

4.1 View New SCFA Application Details.

4. View New SCFA Application

4.1.2 Supporting Documents - Add Attachment (continued).

Step 5: You will be
prompted to verify
that all the necessary
documents have been
uploaded. You can
leave comments for
the Case Owner
before clicking
‘Submit’.

The Case Owner will
be alerted on the new
documents and/or
comments submitted

SUBMIT DOCUMENTS
ARer clicking *Submit; the Case Owner will be notified on your submission of additional documents.
Please ensure that you have uploaded the necessary documents before proceeding

You can also eave comments for the Case Owner below

Comments

Income Statements receved from parents after application is submitted.

e m

APPLICATION DETAILS

Application Details SUPPORTING DOCUMENTS 4

| supponingbociments

Email Outcome

The comments

logged will be

e ocument Description |, Receipt Date L crestedsy L Action dlSplayed below
SMS Outcome 1 CPFB Contributions - Latest 3 months CPF Contribution History  17/08/2023 Lucy Toh -1-] the l'lst Of
Augustdocx statemant .

supporting

EEP Letter 17/08/2023 Lucy Toh [-X~] d t
ocuments

3 Latest weekly continuous income for 12 17/08/2023 Lucy Toh oo
weeks
COMMENTS

Lucy Toh - 17/08/2023 16:25:23

Comments : Income Statements received from parents afier application is submitted.

ADD COMMENTS

SCFA APPLICATION - APP116224
s 17/08/2023 Received On 17/08/2023

Name of Applicant 1D Nus

pplican
Jeffery Toh 503655376

SCFA Intervention Ref Intervention Status

Content Page

1D Nis Seneficiar;
595988531

e indicator will be
7;;DDS‘CFAczsewarx91 dlSplayed on the

After new
attachments are
uploaded to an
(CassionED ) application, an
‘Updates from SCC’

application details
page to alert the Case
Owner. It will be
removed after the
Case Owner has
responded with
comments
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4. View New SCFA Application

4. View New SCFA Application.
4.1 View New SCFA Application Details.
4.1.2 Supporting Documents - Add Attachment (continued).

You will not be able to upload additional attachments to a new application that has been processed, i.e., if
all SCFA Interventions linked to the application are in the ‘Active’ or ‘Closed’ intervention statuses. Upon
clicking ‘Add Attachment’, you will be prompted with the error message below.

SSNet
One

pSCFACas... [3
You will not be able to add new attachments to an application that has been

processed.

NEW > MY TA NNOUNCEMENTS v

COVID-19 SCHE

PrvrnL C AppasasTs - e s avo T

HELP

SCFA APPLICATION - APP103424
Submitted On 13/07/2023 Received On 13/07/2023
Name of Beneficiary ID Number of Beneficiary Application Category

hideAttachmentBene S6456780B Normal
Name of Applicant ID Number of Applicant Case Owner

hideAttachmentApp 505146502 SSOD SCFA Caseworker
SCFA Intervention Ref Intervention Status

PDC343808 Active

PDC346114 Active

CHANGE OWNER
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4. View New SCFA Application

4. View New SCFA Application.
4.1 View New SCFA Application Details.
4.1.3 Supporting Documents - Delete Attachment.

error.

In the Supporting Documents tab, you will be able to disable existing attachments if they were uploaded in

APPLICATION DETAILS

Application Detsils

SUPPORTING DOCUMENTS ~

Email Outcome

Step 1: For
documents
uploaded in error,
click on the ¢-’
icon to disable
the document

SMS Qutcome

Step 2: Click on
‘Delete’ to
confirm the
disabling of the
document

1 Test Document 2.docx Others-SCC L 13/02/2023

2 Test Document Ldoox Others - SCC1 15/62/2023

DELETE ATTACHMENT

The attachment record will remain but the document will not be downloadable.
Are you sure you want to delete the attachment Test Document 2.docx?

ERPAES |

ADD ATTACHMENT

, Created By

scc administratora

sce administratora

SUPPORTING DOCUMENTS A

The disabled
document will

Document J. Document Description . ReceiptDate

ADD ATTACHMENT

« Created By J.  Action

still be listed in
the Supporting

Documents tab 2
but will not be
downloadable

Test Document 1.docx Others-SCC1 15/02/2023

scc administratora

You will not be able to
delete attachments for
a new application that
has been processed,
i.e., if all SCFA
Interventions linked to
the application are in
the ‘Active’ or ‘Closed’
intervention statuses

Content Page

COVID-19 SCH

You will not be able to disable documents for an application that has been

Las...

Name of Beneficiary

Name of Applicant

OUNCEMEN
processed.
...... SRS Mmooy
SCFA APPLICATION - APP103424
Submitted On 13/07/2023 Received On 13/07/2023
1D Number of Beneficiary Application Category
hideAttachmentBene 564567808 Normal
1D Number of Applicant Case Owner
hideAttachmentApp 505146502 SS0D SCFA Caseworker

SCFA Intervention Ref ntervention Status
PDC343808 Active

PDC346114 Active
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4. View New SCFA Application

4. View New SCFA Application.
4.1 View New SCFA Application Details.
4.1.4 Supporting Documents - Comments.

You will be able to check if additional documents are required for your submitted applications by referring to
the comments logged by the Case Owner (MSF Officer).

APPLICATION DETAILS

Application Details SUPPORTING DOCUMENTS ~

I Supporting Documents ADD ATTACHMENT

Email Outcome ™ n R |

Document J,  Document Description J, Receipt Date J, Created By J. Action
SMS Outcome 1 CPFB Contributions - Latest 3 months CPF Contribution History 17/08/2023 Lucy Toh [-X~]
August.docx Statement
2 EEP Letter.docx EEP Letter 17/08/2023 Lucy Toh [-)~}
3 Income Statements.doex Latest weekly continuous income for 12 17/08/2023 Lucy Toh [-X~]
weeks
COMMENTS

SSOD SCFA Caseworker - 17/08/2023 16:36:28
ding Documents : Divorce And Custody Papers, Care And Control Paper By 31/08/2023

s : Require Divorce papers and Care and Control papers to determine eligibility of application

Lucy Toh - 17/08/2022 16:25:23

Comments : Income Statements received from parents after application is submitted.

ADD COMMENTS

If the application is pending outstanding documents, you
will be able to view the document(s) required, comments
and deadline for submission indicated by the MSF officer

When ‘Pending Outstanding Documents’ is indicated by the MSF Officer, an email notification will also be sent
to the Centre Email Address(es) indicated on SCFA Admin Profiles.
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4. View New SCFA Application

4. View New SCFA Application.
4.1 View New SCFA Application Details.
4.1.4 Supporting Documents - Comments (continued).

You can also leave comments for the Case Owner (MSF Officer) via the Comments section.

COMMENTS
Step 1: Click the S$SOD SCFA Caseworker - 17/08/2023 16:36:28
¢ , Pending Outstanding Documents : Divorce And Custody Papers, Care And Control Paper By 31/08/2023
Add Comments ‘
: Require Divorce papers and Care and Control papers to determine eligibility of application
button
Lucy Toh - 17/08/2023 16:25:23
Comments : Income Statements received from parents after application is submitted.
COMMENTS
SSOD SCFA Caseworker - 17/08/2023 16:36:28 Ste p 2: Enter
Pendin ocuments : Divorce And Custody Papers, Care And Control Paper By 31/08/2023

: Require Divorce papers and Care and Control papers to determine eligibility of application com ments and
s € L
click ‘Submit

Lucy Toh - 17/08/2023 16:25:23

Comments  Income Statements recelved from parents after application is submitted.

Comments 1000/1000 Characters Left

o) ETI

After new
comments are
logged for an
application, an
SCFA APPLICATION - APP116224 (AssiGnED ) ‘Updates from

n 17/08/2003 Received On 17/08/2023

R I SCC’ indicator

l;uhLil|chns smss:zr l‘urma\ W]l[ be d]splayed

s oot on the
application

details page to
alert the Case
Owner. It will be
removed after
the Case Owner
has responded
with comments.
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4. View New SCFA Application

4. View New SCFA Application.
4.1 View New SCFA Application Details.
4.1.5 View Email Outcomes.

You will be able to sort, view and download SCFA Application/Intervention related email outcomes under
the Email Outcome Tab of SCFA Application Overview Page.

APPLICATION DETAILS

Step 1: Sort
emails according
to any of the 5
sorters by
clicking on the
arrow button

Step 2: Click on
Eye Icon to view
more
information on
individual email
outcomes

Assessment Checklist

I EMAILTYPE |

EMAIL TRIGGERED DATE |, EMAIL SENTDATE |

REFERENCE NUMBER |

Intervention Closure

Application Details

OTHER INFORMATION

Si rting Ds its 3
upporting Documen -

diondra_tan_from.acn@msf.gov.sg

Application Status History

06/09/2023 06:27 PM

Email of Primary Client

yik fong.siew@accenture.com

Email Sent to SCC

(5

I Email Outcome

SMS Outcome | Status

Sent

Status Status

MT Request

If email is successfully
sent, Status will display
‘Sent’. If there is no
email address, Status
will display ‘Not
Applicable’

06/09/2023 06:27 PM

Email of LOR Agency
p.chin@accenture.com

wai.mun.tham@accenture.dom

Email Sent to LOR Agency

2

Sent

PDC626862 sent

PDC number of linked
SCFA Intervention is
displayed for each email
outcome

Step 3: Click on
the PDF button if
you wish to
download a PDF

copy of the
email sent to
SCC or Primary
Client

APPLICATION DETAILS

Assessment Checklist

There is no Email Outcome.

Application Details

Supporting Documents

Application Status History
I Email Qutcome

SMS Outcome

MT Request

If no email outcomes
are present, a static
liner will be displayed.

Agency field will

be ‘NA’.

Note: Status will display ‘NA’ in scenarios where email outcomes are sent to SCC/SSCC/Parent/LOR
Agency. i.e. for Withdrawal and Appeals that are only sent to SCCs, the email status for Parents and LOR

Content Page
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4. View New SCFA Application

4. View New SCFA Application.
4.1 View New SCFA Application Details.
4.1.5 View Email Outcomes (continued).

The following email types may be displayed, and emails will be sent to SCC/ Primary Client/ LOR Agency:

APPLICATION DETAILS

SCFA Caseworker
selects ‘Pending
Outstanding
Document’

- sent to SCC only

If Application
submitted by SCC
is rejected due to:

1. Duplicate
Application - sent

to SCC only
2. Ineligible

EMAILTYPE | EMAIL TRIGGERED DATE | EMAIL SENT DATE | REFERENCE NUMBER | STATUS |
Assessment Checkist
I { Outstanding Document 22/08/2023 04:18 PM 22/08/2023 04:18 PM Not Applicable Sent
Application Details
OTHER INFORMATION
Supporting Documents Email of SCC Email of Primary Client Email of
szuhua.peng@accenture.com -
Application Status History
Email Sent to SCC Email Sent to Primary Client
Not Applicabls
I Email Outcome D e
Status Status Status
SMS Outcome Sent Not Apgplicable Not Applicable
MT Request
[
APPLICATION DETAILS
EMAILTYPE | EMAIL TRIG! 1 EMAIL SENT DATE | REFERENCE NUMBER |, STATUS |
Assessment Checkdist N : N N
Application Rejection 24/08/2023 04:43 PM 24/08/2023 04:43 PM Not Applicable Sent
Application Details
OTHER INFORMATION
Supporting Documents Email of SCC Email of Primary Client Email of LOR Agency
vincent_joseph@awwa.org.sg beebeetan@gmail.com
Application Status History
Email Sent to Primary Client Email

Citizenship - sent
to SCC and Parent

If intervention is
created with LOR,
email will be sent

to all 3 parties
after approval

I Email Outcome D Not Applicable
Stat, Status Status
SMS Qutcome Sent Sent Not Applicable
APPLICATION DETAILS
EMAIJ TYPE |, EMAIL TRIGGERED DATE |, DATE |, REFERENCE NUMBER |, U

Assessment Checklist
Application Details
Supporting Documents
Application Status History

I Email Outcome

Intervention Approval

OTHER INFORMATION

jom: ccenture.com
Srajaram@gmail.com
ruien1@hotmail.com
diondra tan@accenture.com

nicholas.n.chua@accenture.com

08/09/2023 06:11 PM

Email of Primary Client

ang_yi_zhen@msf.gov.sg

08/09/2023 06:11 PM

APPT0400 sent

Email of LOR Agency

diondratre@gmail.com

Email Sent to SOC Email Sent to Primary Client Email Sent to LOR Agency
SMS Outcome o 0
S Pdiat Status Status Status ot se MS
equ
- Sent Sent Sent
e APPLICATION DETAUS
MAIL EMAIL SENT DATE REFERENCE NUMBER |, STATUS J,

If intervention is
created with LOR,
email will be sent

to all 3 parties
after closure

Content Page

Assessment Checklist

Application Details

Supporting Documents

Application Status History
I Email Outcome

SMS Outcome

MT Request

EMAJLTYPE |,

Intervention Closure

OTHER INFORMATION
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4. View New SCFA Application

4. View New SCFA Application.
4.1 View New SCFA Application Details.
4.1.6 View SMS Outcomes.

You will be able to sort, and view SCFA Intervention related SMS outcomes under the SMS Outcome Tab of
SCFA Application Overview Page. The following SMS types may be displayed, and sent to Primary Client:

APPLICATION DETAILS

Step 1: Sort SMS
according to any
of the 5 sorters
by clicking on
the arrow button

SMSTYPE |,

ENT DATE |,

Assessment Checklist

SMS TRIGGERED DATE |, f— EFERENCE NU STATUS |
Intervention Approval 22/08/2023 02:56 PM 25/08/2023 11:21 AM PDC361221 Sent
Application Details l I

OTHER INFORMATION

Supporting Documents Phone Nuliber

9544345

Application Status History

SMs Contdnt
The Studknt Care Fee Assistance application for your child (TXXXX030G) is approved for Monthly
Grant whjch is inclusive of MSF Funding Jun 24-Sep 24 ($325.00/mth). You may refer to our email or
IPOYEACN your Student Care Centre for the full details.

Email Qutcome

l SMS Outcome

MT Request

Step 2: Click on
Eye Icon to view
more
information on
individual SMS
outcomes

SMS content sent :
to primary client PDC number of linked
will differ based SCFA Intervention is

on selected displayed for SMS email
approval reasons outcome

SMS content sent
to primary client
will differ based
on selected
closure reasons

Content Page

APPLICATION DETAILS

L

Assessment Checklist

SMS TRIGG ATE SMS SENT REF MBER
Intervention Closure 22/08/2023 02:47 PM 25/08/2023 11:27 AM PDC361219 Sent
Application Details

OTHER INFORMATION
Supporting Documents

Phone Numbe:
95243456
Application Status History
N The Student Care Fee Assistance application for your child (TOOX487H) was closed as you have
Email Outcome o + t A pe v t
requested to withdraw the application, or you have withdrawn your child from the Student Care
Centre. You may refer to our email or approach your Student Care Centre for the full details.
I SMS Outcome

MT Request
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5. SupportGoWhere Submitted New Applications

5. SupportGoWhere(SGW) Submitted New Applications.
5.1 Identification of SGW Submitted Applications in SSNet One.

SCFA applicants can also submit online applications via the SupportGoWhere(SGW) portal. SSNet One has
been enhanced to support the viewing and processing of the online applications. This section details the
differences you will encounter between SGW and SSNet One submitted applications.

Appeal and Withdrawal applications will continue to be submitted on SSNet One only.

SGW Submitted Application:

Home > Applications > SCFA-006VASIAAC-2304

SCFA APPLICATION -|SCFA-006V4SIAAC-2304 } ASSIGNED
Submitted On 30/11/2023 Received On 30/11/2023
Name of Beneficiary ID Number of Beneficiary Application Category
Adam Lee *TEr0928 Normal
Name of Applicant ID Number of Applicant Case Owner
Lee Sheng Jie **=2427C SSOD SCFA Caseworker
SCFA Intervention Ref Intervention Status

Application IDs of applications submitted via SGW are in the format of <SGW’s
Application Reference No.>-<SSNet One’s Reference No. for each beneficiary
in the SGW application>, e.g., “SCFA-006V4SIAAC-2304”, “SCFA-006V4SIAAC-
2305”

SSNet One Submitted Application:

Home > Applications > APP135168

SCFA APPLICATION - APP135168= ( NEW

Submitted On 16/11/2023 Received On 16/11/2023

Name of Beneficiary 1D Number of Beneficiary Application Category

Alenson Toh $2190457J EEP (Enhanced Enrolment Protocol)
Name of Applicant D Number of Applicant Case Owner

Toh Alice S$5777108I1
SCFA Intervention Ref ntervention Status

Application IDs of applications submitted on SSNet One are in the format of
APP<SSNet One’s Reference Number>, e.g., “APP135168”
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5. SupportGoWhere Submitted New Applications

5. SupportGoWhere(SGW) Submitted New Applications.
5.2 SGW Submitted Application View.

For Personal Data Protection Act (PDPA) obligations in relation to SGW applications, you will only be able to
view the ‘Details of SCFA Subsidy and Start-up Grant’ section in the ‘Application Details’ tab and supporting
documents that your centre has uploaded in the ‘Supporting Documents’ tab.

SCFA APPLICATION - SCFA-006V4SIAAC-2304 ASSIGNED
Submitted On 30/11/2023 Received On 30/11/2023
Name of Beneficiary ID Number of Beneficiary Application Category
Adam Lee ****0928 Normal
Name of Applicant ID Number of Applicant Case Owner
Lee Sheng Jie i’ v.7 (& SSOD SCFA Caseworker

SCFA Intervention Ref

Intervention Status

APPLICATION DETAILS

I A B DETAILS OF SCFA SUBSIDY AND START-UP GRANT a

Supporting Documents Centre Name

Kidz Treehouse @ Cantonment Pri (088256)

Email Qutcome " . - _—
Multiple children enrolled in Special Student Care Centre

APPLICATION PERIOD FOR SCFA SUBSIDY 2

Child Admission Date

SMS OQutcome

Start Month Start Year Backdated Application
January 2024 No
Monthly Student Care Fee

(including GST, if applicable)

Applying For Start-Up Grant
No
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5. SupportGoWhere Submitted New Applications

5. SupportGoWhere(SGW) Submitted New Applications.
5.2 SGW Submitted Application View (continued).

The applicant and beneficiary’s ID Numbers will also be partially masked in the following areas:

View Application Details Page:

SCFA APPLICATION - SCFA-006VASIAAC-2304

0/11/2023  Received On 30/11/2023

D Number of Beneficiary Application Category

w0928

Nam eneficiary

Adam Lee Normal

Case Owner

SSOD SCFA Caseworker

Name of Applicant

Lee Sheng Jie

APPLICATION DETAILS

I RapfeationDeal DETAILS OF SCFA SUBSIDY AND START-UP GRANT
Supporting Documents Centre Name
Demo Student Care Centre

Email Outcome Multiple children enrolled in Special Student Care Centre
SMS Qutcome
APPLICATION PERIOD FOR SCFA SUBSIDY
Child Admission Da
Start Manth Start Year Backdated Application
January 2024 No
nth t Care Fee (including GST, if applicable|
Applying For Start-Up Grai
No
Search Application Page:
Home> Application Search
Application Type:
@ All O NewApplication (O withdrawal (O Appeal
Search By:
Q Beneficiary's Birth Certificate Number (@ Applicant's NRIC/FIN O Application ID
(o ) .
APPLICATION ID |, APPLICATION | BENEFICIARY'S || BENEFICIARY'S | | APPLICANT'S [ APPLICANT'S ID | |, DATE/TIME J STATUS |, CASE OWNER |,
TYPE NAME ID NUMBER NAME NUMBER SUBMITTED
SCFA- New Adam Lee TT*r0928 Lee Sheng Jie TTRA2TC 30/11/2023 Assigned SSOD SCFA
006VASIAAC- Application 06:30 PM Caseworker
2304
SCFA- New Beatty Lee TTT307e Lee Sheng Jie ARTC 30/11/2023 Assigned SSOD SCFA
006V4SIAAC- Application 06:30 PM Caseworker
2305

Content Page
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5. SupportGoWhere Submitted New Applications

5. SupportGoWhere(SGW) Submitted New Applications.
5.2 SGW Submitted Application View (continued).

The applicant and beneficiary’s ID Numbers will also be partially masked in the following areas:

My Centre’s Application Dashboard:

MY LISTING

3
MY NOTIFICATIONS

APPLICATION
LISTNG
MY TASKS
Application Type Application Status From To
MY BOOKMARKS
- Select - - - Select - ‘ 18/09/2023 @ ‘ [ 18/10/2023 B
MY CENTRE'S PR—
APPLICATIONS | ResET | SEARCH
APPLICATIONID | APPLICATION BENEFICIARY'S BENEFICIARY'S ID APPLICANT'S APPLICANT'S ID DATE/TIME STATUS |, CASE
TYPE |, NAME |, NUMBER |, NAME |, NUMBER |, SUBMITTED |, OWNER |,
1 APD3584 New T5189278F Draft
Application
2 APD3329 New T1521131D Cancelled
Application
3 SCFA- New Ed TTTT131D Lawrence ~ *TCC 2042 01/10/2023 Pending
112V4S1AHT- Application Leong Leong Triage
512
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6. View SCFA Appeal Application

6. View SCFA Appeal Application.
6.1 View SCFA Appeal Application Details.
6.1.1 Supporting Documents - Add Attachment.

In the Supporting Documents tab, you will be able to add additional attachments to the application after
submission.

APPLICATION DETAILS

I Supporting Documents SUPPORTING DOCUMENTS ~

. Email Outcome [ Ao ArTacimENT |
Step 1: Click to |:|
add supporting SMS Outcome # Document 1, Document Descriptior | Receipt Date L CreatedBy | Action
documents 1 Test Document 1.dacx Attendance Records/Appeal form on 17/08/2025 Lucy Toh =Y~)

reason for backdating

2 Test Document 2.docx Documents explaining need to be non- 17/08/2025 Lucy Toh (-] G
Tegal guardien

1. UPLOAD ATTACHMENTS ~

Allowed Document Types ZIP, PDF, DOC, DOCX, XLS, XLSX, PPT, PPTX, JPG, JPEG, PNG
Step 2: Upload Mustoycs i a8
the relevant Mesdewm Uptoad File Cout 10 documents
attachments
Step 3: Indicate DFONOEume}n:ﬁsPere
the document
type for each
document
UplOaded Uploaded Documents

Document Size Document Type *

You can click
‘Remove
Document’ to
remove the | REMOVE DOCUMENT
selected

document Xt | m

Sample Document.docx

Step 4: Click
‘Save’ to add the
supporting
documents
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6. View SCFA Appeal Application

6. View SCFA Appeal Application.
6.1 View SCFA Appeal Application Details.
6.1.1 Supporting Documents - Add Attachment (continued).

Step 5: You will be
prompted to verify
that all the necessary
documents have been
uploaded. You can
leave comments for
the Case Owner
before clicking
‘Submit’.

The Case Owner will
be alerted on thore

new documents and/
comments submitted

SUBMIT DOCUMENTS

After clicking “Submit) the Case Owner will be notified on your submission of additional documents.
Please ensure that you have uplosded d s before proceeding.

You can also leave comments for the Case Owner below.

Comments

Parent returnad with document explaining need for non-legal guardianship

APPLICATION DETAILS

I Supporting Dacuments SUPPORTING DOCUMENTS

Email Outcome

SMS Outcome

Test Document 1.docx

2 Test Document 2.docx

COMMENTS

Attendance Records/Appeal form on
reason for backdating

Documents explsining need to be non-

legal guardian

17/08/2023

17/08/2023

Comments : Parent ret:

Lucy Toh - 17/08/2023 16:47:28

d with document explaining need for non-legal

SCFA APPLICATION - APP116225 @ED

17/08/2023. Received On 17/08/2023

Sunshine Club 5CC {469717)

Content Page

D Number of Beneficiary
995988531

Appes! For
SCFA Subsidy

CFA Intervention Ref

S— The comments
e logged will be
L ety L Aeten displayed below
Lucy Toh [-X-] the list of
supporting
g "o documents
After new
attachments are
uploaded to an
application, an
Updates from SCC _L ‘Updates from SCC,
[ y— indicator will be

displayed on the
application details

: page to alert the Case
Owner. It will be
removed after the
Case Owner has
responded with
comments
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6. View SCFA Appeal Application

6. View SCFA Appeal Application.
6.1 View SCFA Appeal Application Details.
6.1.1 Supporting Documents - Add Attachment (continued).

You will not be able to upload additional attachments to an appeal that has been processed, i.e., if the
application is in the ‘Approved’ or ‘Rejection’ statuses. Upon clicking ‘Add Attachment’, you will be
prompted with the error message below.

|
You will not be able to add new attachments to an application that has been —
RKS ~ SCFASCHEMES >
processed.

» > Applications > APP116225

SCFA APPLICATION - APP116225 @0 APPROVED
Submitted On 17/08/2023 Received On 17/08/2023 Updates from SCC
Name of Beneficiary 1D Number of Beneficiary Case Owner

Toh Ling Feng §9598853| SSOD SCFA Caseworker
Appeal Subsidy Start Period Appeal For SCFA Application Linked

17/08/2023 SCFA Subsidy APP116224
Centre Name SCFA Intervention Ref Intervention Status

Sunshine Club SCC (469717)

APPLICATION DETAILS

I Supporting Documents SUPPORTING DOCUMENTS A

Email Outcome ADD ATTACHMENT

SMS Qutcome # Document J, Document Description J, ReceiptDate J Created By J, Action

1 Test Document £.docx Attendance Records/Appeal form on 17/08/2023 Lucy Toh X~}
reason for backdating

2 Test Document 2.docx Documents explaining need to be non- 17/08/2023 Lucy Toh e @
legal guardian
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6. View SCFA Appeal Application

6. View SCFA Appeal Application.
6.1 View SCFA Appeal Application Details.
6.1.2 Supporting Documents - Delete Attachment.

In the Supporting Documents tab, you will be able to disable existing attachments if they were uploaded in
error.

APPLICATION DETAILS

Step 1: For

Email Outcome ADDATI'ACHMENT
documents

up[oaded in error, SM5 Outcome " Document L Document Description L Receipt Date L CreatedBy L Action
: ')
click on the ‘- 1 Test Document 1.doc Attendancs Records/Appesl form on 17/08/2023 Luey Toh
: : reason for backdating
icon to disable
the document 2 Test Document 2.docx Documents explaining need to be non- 17/08/2023 Luey Toh
legal guardian

DELETE ATTACHMENT

Step 2: Click on

¢ ’ The attachment record will remain but the document will not be downloadable.
Delete’ to W o ;

confirm the

disabling of the @'

document

Are you sure you want to delete the attachment Test Document 2.docx?

document will
still be listed in

the Supporting —|_ # Document . Document Description . Receipt Date L Created By J Action

Documents tab

but will not be
downloadable 2 Test Document 1.docx Others-SCC1 15/02/2023 scc administratora e e

9
YOU W] ll nOt be == You will not be able to disable documents for an application that has been l
—_— processed.
able to delete

> Applications > APP116225
attachments for

SCFA APPLICATION - APP116225 @D
an appeal that Submitted On 17/08/2023 Received On 17/08/2023 Updalés from §CC
has been

s s Toh Ling F 595388531 SSOD SCFA Caseworks
processed, i.e., if oRinEFere s 7 S

Appeal Subsidy Start Period Appest For

the appeal is in
the ‘Approved’ or foral P B
‘Rejected’ ‘

statuses

08/2023 SCFA Subsidy
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6. View SCFA Appeal Application

6. View SCFA Appeal Application.
6.1 View SCFA Appeal Application Details.
6.1.3 Supporting Documents - Comments.

You will be able to check if additional documents are required for your submitted applications by referring to
the comments logged by the Case Owner (MSF Officer).

APPLICATION DETAILS

Supporting Documents SUPPORTING DOCUMENTS A

Application Status History ADD ATTACHMENT

Email Outcome

SMS Outcome 1 Test Document 1.docx Attendance Records/Appesl form on 17/08/2023 Lucy Toh (-] @

reason for backdating

est Document 2.doc Documents explaining need to be non- 17/08/2023 Lucy Toh ° e

legsl guardian

COMMENTS

SSOD SCFA Supervisor - 17/08/2023 16:52:36
tatane B

Pending Outstanding Documents : Attendance Records/Appeal Form On Reason For Backdsting By 31/08/2023

ts : Document on Attendance Records insufficient. Please provide for months of May - Aug 2023
Y E

Lucy Toh - 17/08/2023 16:47:28

ments : Parent returned with decument explaining need for non-legsl guardianship

If the application is pending outstanding documents, you
will be able to view the document(s) required, comments
and deadline for submission indicated by the MSF officer

When ‘Pending Outstanding Documents’ is indicated by the MSF Officer, an email notification will also be sent
to the Centre Email Address(es) indicated on SCFA Admin Profiles.
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6. View SCFA Appeal Application

6. View SCFA Appeal Application.
6.1 View SCFA Appeal Application Details.
6.1.3 Supporting Documents - Comments (continued).

You can also leave comments for your caseworker without attaching supporting documents

COMMENTS
Step 1: Click the S$SOD SCFA Caseworker - 17/08/2023 16:36:28
¢ , Pending Outstanding Documents : Divorce And Custody Papers, Care And Control Paper By 31/08/2023
Add Comments ‘
: Require Divorce papers and Care and Control papers to determine eligibility of application
button
Lucy Toh - 17/08/2023 16:25:23
Comments : Income Statements received from parents after application is submitted.
COMMENTS
SSOD SCFA Caseworker - 17/08/2023 16:36:28 Ste p 2: Enter
Pendin ocuments : Divorce And Custody Papers, Care And Control Paper By 31/08/2023

: Require Divorce papers and Care and Control papers to determine eligibility of application com ments and
s € L
click ‘Submit

Lucy Toh - 17/08/2023 16:25:23

Comments  Income Statements recelved from parents after application is submitted.

Comments 1000/1000 Characters Left

o) ETI

After new
comments are
logged for an
application, an

SCFA APPLICATION - APP116225 @D (CASSIGNED ) ‘Updates from
Hisannn e . paial i —|_ SCC’ indicator
| S50 SCFA Casvorar will be displayed
on the
e application

details page to
alert the Case
Owner. It will be
removed after
the Case Owner
has responded
with comments

Content Page 75




Social o
Service Net “™

Quick Reference Guide

6. View SCFA Appeal Application

6. View SCFA Appeal Application.
6.1 View SCFA Appeal Application Details.

6.1.4 View Email Outcomes.

The following email types may be displayed, and emails will be sent to SCC only.

APPLICATICN DETAILS

SCFA Caseworker
selects ‘Pending
Outstanding
Document’

The email type is
dependent on the
reason for Appeal
selected in the
application

The email type is
dependent on the
reason for Appeal
selected in the
application

Content Page

22/08/2023 04:10 PM

EMAILTYPE |, EMAIL TRIGGERED DATE MAIL SENT DATE |, REFERENCE NUMBER |, STATUS |,
Supporting Documents
Outstanding Document 22/08/202304:12 PM 22/08/2023 04:12 PM Not Applicable Sent
Application Status Histor
OTHER INFORMATION
I Emsit Qutcome Email of SCC Emall of Primary Client Email of LOR Agency
diondra.tan@accenture.com
SMS Outcome
Email Sent to SCC Email Sent to Primary Client Email Sent to LOR Agency
0 Not Applicable Not Applicable
Status Status Status
Sent Not Applicable Not Applicable
APPLICATION DETAILS
EMAJLTYPE |, EMAIL TRIGGERED DATE | EMAIL SENT DATE |, REFERENCE NUMBER |, STA
Supporting Documents
Appeal - Waiver of AR 22/08/2023 04:37 PM 22/08/2023 04:37 PM Not Applicable Sent
Application Status Histos
OTHER INFORMATION
I Email Outcome —— Emall of Prima Email of LOR Agency
diondra.tan@accenture.com
SMS Outcome
Email Sent to SCC Email Sent to Primary Client Email Sent to LOR Agency
D Mot Applicable Not Applicable
Status Status Status
Sent Not Applicable Not Applicable
APPLICATION DETAILS
EMAITYPE |, EMAIL TRIGGERED DATE | EMAIL SENT DATE | REFERENCE NUMBER |, ST
Supporting Documents
Appeal - SCFA subsidy 22/08/2023 04:10PM Not Applicable Sent

Application Status History

OTHER INFORMATION
| Email Outcome Emiall 6ESCC
diondra.tan@accenture.com
SMS Outcome

Email Sent to SCC

)]

Status

sent

£mail of Primary Client

Email Sent to Primary Client

Mot Applicable

Status

Not Applicable
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Email of LOR Agency
Email Sent to LOR Agency
Not Applicable

Status.

Not Applicable
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7. View SCFA Withdrawal Application

7. View SCFA Withdrawal Application.
7.1 View SCFA Withdrawal Application Details.
7.1.1 Supporting Document - Add Attachment.

In the Supporting Documents tab, you will be able to add additional attachments to the application after
submission.

APPLICATION DETAILS

I Supporting Documents SUPPORTING DOCUMENTS

Email Outcome ADD ATTACHMENT
- . Action

. N SMS OQut: & " " Do + Daccriotio emint Da
Step 1: Click to et . Bocument L Document Deseription L Receiptbste
add supporting . Tt s ke Atendance Recordsfppeslforman 17/08/2028 Loy Toh °0
reason for backdating
documents :
2 Test Document 2.doex Documents explaining need to be non- 17/08/2023 Lucy Toh —]~]

legal guardian

1. UPLOAD ATTACHMENTS ~

Allowed Document Types ZIP, PDF, DOC, DOCX, XLS, XLSX, PPT, PPTX, JPG, JPEG, PNG

Maximum File 4MB
Step 2: Upload A
the relevant
attachments
Step 3: Indicate o iy
the document
type for each
document
uploaded Uploaded Documents
Document Size Document Type *

You can click
‘Remove

Document’ to
remove the [ REMOVE DOCUMENT _
selected

Sample Document.docx

document — | m

Step 4: Click
‘Save’ to add the
supporting
documents
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7. View SCFA Withdrawal Application

7. View SCFA Withdrawal Application.

7.1 View SCFA Withdrawal Application Details.
7.1.1 Supporting Document - Add Attachment (continued).

Step 5: You will be
prompted to verify
that all the necessary
documents have been
uploaded. You can
leave comments for
the Case Owner
before clicking
‘Submit’.

The Case Owner will
be alerted on the new
documents and/or
comments submitted

SUBMIT DOCUMENTS

After clicking “Submit the Case Owner will be notified on your submission of additional documents.
I st you have uploaded the d befo di

You can also lesve comments for the Case Owner below.

Comments.

Withdrawsl Document

ik m

APPLICATION DETAILS

Application Details

SUPPORTING DOCUMENTS 2

The comments

[omermannse logged will be
i utcome © Doament e i ¢ Het displayed below
SHSOutcome Cines Wil Socuments - Ly Toh eo the list of

COMMENTS
iy i i S
Cammest Wi Dcumnet After new
ADD COMMENTS attachments are
uploaded to an
application, an

SCFA APPLICATION - APP116226 (LIS
Sub

ted On 17/08/2023  Received On 17/08/2023

1D Number of Beneficiary

9598853l

tervention Status

Content Page

Updates from SCC

Case Owner
550D SCFA Caseworker

Centre Name
Sunshine Club SCC (462717}

78

‘Updates from SCC’
indicator will be
displayed on the
application details
page to alert the Case
Owner. It will be
removed after the
Case Owner has
responded with
comments
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7. View SCFA Withdrawal Application

7. View SCFA Withdrawal Application.
7.1 View SCFA Withdrawal Application Details.
7.1.1 Supporting Document - Add Attachment (continued).

You will not be able to upload additional attachments to a withdrawal that has been processed, i.e., if the
application is in the ‘Approved’ or ‘Rejection’ statuses. Upon clicking ‘Add Attachment’, you will be
prompted with the error message below.

Y|
You will not be able to add new attachments to an application that has been
S SCFASCHEMES >
processed.

> Applications > APP116226

SCFA APPLICATION - APP116226 LIS APPROVED
Submitted On 17/08/2023 Received On 17/08/2023 Updates from SCC
Name of Beneficiary 1D Number of Beneficiary Case Owner

Toh Ling Feng 595288531 SSOD SCFA Caseworker
Linked SCFA Application Date of Withdrawal Notice Date of Last Attendance

APP116224 s 17/08/2023
Release SUG Deposit Met Attendance Requirement Centre Name

No Yes Sunshine Club SCC (468717)
SCFA Intervention Ref Intervention Status

APPLICATION DETAILS

Application Details SUPPORTING DOCUMENTS ~

| Supporting Documents ADD ATTACHMENT

Email Qutcome # Document J  Document Description J  ReceiptDate L Created By J. Action
SMS Qutcome i Test Document 1.docx Others - Withdrawal Documents 17/08/2023 Lucy Toh e o
2 Test Document 2.docx Others - Withdrawal Document 17/08/2023 Lucy Toh e G
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7. View SCFA Withdrawal Application

7. View SCFA Withdrawal Application.
7.1 View SCFA Withdrawal Application Details.
7.1.2 Supporting Document - Delete Attachment.

In the Supporting Documents tab, you will be able to disable existing attachments if they were uploaded in
error.

APPLICATION DETAILS

I supportingpocuments  EGRLU LA LI

Step 1: For Email Outcome
documents M5 Outcome

. Document J, Document Description J, ReceiptDate J Created By J, Adion
uploaded in error,
Cl'ICk on the =) 1 Test Document L.docx Attenda;:sRemrds;Appeaiiannan 17/08/2023 Lucy Toh (=]
reason for backdating
icon to dlsable 2 Test Document 2.docx Documents explaining need to be non- 17/08/2023 Lucy Toh =]
the document R

DELETE ATTACHMENT

Step 2: Click on

¢ Delete ’ tO The attachment record will remain but the document will not be downloadable.
Are you sure you want to delete the attachment Test Document 2.docx?

confirm the
disabling of the ml

document

document will
still be listed in

the Support]ng 8 Document 1. Document Description 1 Receipt Date L created By L Action
Documents tab
but will not be

down loadable 2 Test Document 1.docx Others-SCC1 15/02/2023 scc administratora ° e
il
You will not be W SR You will not be able to disable documents for an application that has been
—_— processed.
able to delete > Applications > APF116226
attachments for a
i SCFA APPIICATION - APP116226 (IS
W]thd rawal that Submitted On 17J08/2023 Received On 17/08/2023 Updates from SCC
has been Name of Bencfichry 1D Nomber o Benciciory

Toh Ling Feng S95238531 50D SCFA Casewarker

processed, i.e., if

.. Linked SCFA Ap) n Date of Withdrawal Notice Date of Last Attendance
the appeal 1S 1n APP116224 - 17/08/2023
the ‘Approved’ or Release SUG Depasit Met Attendance Requirement CorireName - .
¢ 3 ’ N Yes Sunshine Club SCC (469717)
Re] eCted SCFA Intervention Ref Intervertion Status
statuses
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7. View SCFA Withdrawal Application

7. View SCFA Withdrawal Application.
7.1 View SCFA Withdrawal Application Details.
7.1.3 Supporting Document - Comments.

You will be able to check if additional documents are required for your submitted applications by referring to
the comments logged by the Case Owner (MSF Officer).

APPLICATION DETAILS

Application Details SUPPORTING DOCUMENTS A

I Supporting Documents

Application Status History . |
Email Qutcome Test Document 1.docx Others - Withdrawal Documents 17/08/2023 Lucy Toh e 6
SMS Outcome Test Document 2.docx Others - Withdrawal Document 17/08/2023 Lucy Toh ° e

COMMENTS

SSOD SCFA Supervisor - 17/08/2023 17:15:10
Pending Outstanding Documents : Others By 31/08/2023

mments : Please attach the attendance record for the months of May - Aug 2023

Lucy Toh - 17/08/2023 17:10:55

ments : Withdrawal Document

ADD COMMENTS

If the application is pending outstanding documents, you
will be able to view the document(s) required, comments
and deadline for submission indicated by the MSF officer

When ‘Pending Outstanding Documents’ is indicated by the MSF Officer, an email notification will also be sent
to the Centre Email Address(es) indicated on SCFA Admin Profiles.
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7. View SCFA Withdrawal Application

7. View SCFA Withdrawal Application.
7.1 View SCFA Withdrawal Application Details.
7.1.3 Supporting Documents - Comments (continued).

You can also leave comments for your caseworker without attaching supporting documents.

COMMENTS
Step 1: Click the SSOD SCFA Caseworker - 17/08/2023 16:36:28
‘Add Comments’ Pending Outstanding Documents : Divorce And Custody Papers, Care And Control Paper By 31/08/2023

Comments : Require Divorce papers and Care and Control papers to determine eligibility of application

button

Lucy Toh - 17/08/2023 16:25:23

Comments : Income Statements received from parents after application is submitted.

COMMENTS
SSOD SCFA Caseworker - 17/08/2023 16:36:28 Step 2: Enter
Pendin ng Documents : Divorce And Custody Papers, Care And Control Paper By 31/08/2023

: Require Divorce papers and Care and Control papers to determine eligibility of application comments and

click ‘Submit’

Lucy Toh - 17/08/2023 16:25:23

Comments  Income Statements recelved from parents after application is submitted.

Comments 1000/1000 Characters Left

o) ETI

After new
comments are
logged for an
application, an
SCFA APPLICATION - APP116226 @ILILILD ‘Updates from

7/08/2023 Received On 17/08/2023 - - WS SCC, ]nd]cator
will be displayed

TohLing Feng

SSOD SCFA Caseworker
Linked SCFA Application Date of Withdrawal Notice Date of Last Attendance
APP116224 ] 17/08/2023 on the
S application

Sunshine Club SCC (489717)

details page to
alert the Case
Owner. It will be
removed after
the Case Owner
has responded
with comments
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7. View SCFA Withdrawal Application

7. View SCFA Withdrawal Application.
7.1 View SCFA Withdrawal Application Details.

7.1.4 View Email Outcomes.

The following email types may be displayed, and emails will be sent to SCC only.

APPLICATICN DETAILS

EMAILTYPE |,
Supporting Documents

SCFA Caseworker
selects ‘Pending
Outstanding
Document’

{ Outstanding Document
Application Status Histary

OTHER INFORMATION

I Email Outcome

Email of SCC

diondra.tan@accenture.com

SMS Outcome

TRIGG

22/08/2023 04:12 PM

Email of Primary Client
Email Sent to Primary Client
Not Applicable

Status

Not Applicable

EMAIL SENT DATE

REFERENCE NUMBER

22/08/202304:12 PM Not Applicable

Email Sent to LOR Agency

Not Applicable

Status

Not Applicable

L v

STATUS

Sent

Email will be sent
when status of
Withdrawal
application is
updated to
‘Approved’ or
‘Rejected’

Content Page

APPLICATION DETAILS

EMAILITYPE |,

Application Details

Withdrawal Application
Supporting Documents

OTHER INFORMATION
Application Status History

Emal of SCC

diondratan@accenture.com

Email Qutcome

Email Sent to SCC

o

SMS Outcome

Status
Sent

EMAIL TRIGGERED DATE |,

22/08/2023 03:03 PM

Email of Primary Client

Email Sent to Primary Client

Not Applicable

Status

Not Applicable
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SENT DATE REFERENCE NUMBER |,

22/08/202303:03 PM Not Applicable

Email Sent to LOR Agency

Not Applicable

Status
Not Applicable
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8. My Applications Dashboard

8. My Applications Dashboard.
8.1 My Centre’s Applications Dashboard - (for SCCs).

As a SCC user, you can view the SCFA New, Appeal, and Withdrawal Applications listing that is with
Cancelled / Draft / Assigned status from ‘My Centre’s Applications’. This will allow you to view Draft
/Cancelled applications created by any user in your centre.

SSNet 9|

MY TASKS MY NOTIFICATIONS MY BOOKMARKS SCFASCHEMES >
< (3/3)  7th Oct, 04:34 pm__ Test2
» MY ORGANISATION

Step 1: Navigate =
to the ‘My
Profile’ page

Social
Service Net One

Searchby: @ Person (O Case Q) Enquiry

g
. ' N CEO R m

.\\ il
ancd \ \
\;L 5y vV / N p
v 77 > 1 Report Vulnerability v Terms of s | < L . {{’ e X >
A, L E " LYo il L // = B,
MY APPLICATIONS
MY LISTING Application Type Application Status from
- Select - . . 261122022 © 261012023 B
MY NOTIFICATIONS
[ setectan
MY TASKS
MY BOOKMARKS [] Mewappiication
0 windrawal
MY CENTRE'S
APPLICATIONS O sppeat

Step 2: Select
the Application
Type. You can
select more
than 1 option

Content Page

Step 3: Select
the Application
Status. You can
select more
than 1 option,
i.e. Draft,
Cancelled,
Assigned etc.

Step 4: Select
the Application
Submission Date

Range

84

Step 5: Click
‘Search’
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8. My Applications Dashboard

8. My Applications Dashboard.

8.1 My Centre’s Applications Dashboard - (for SCCs) (continued).

MY APPLICATIONS

If ‘New Application’ is selected,
you can further refine your

Application Type Category Ppplication Status From To SearCh by 1nd]cat]ng the Category
\ | - select- 26/12/2022 &1 2600112023 B of New Application
[ selectan
EEP (Enhanced
] Eenrolment Protocal)
applications
LOR (Letter of v
MY LISTING
wronncamons | wrassucanons
MY TASKS o -
MY CENTRE'S
APPLICATIONS m
A list of SCFA
Appl]cat]ons APP3083S :“ S".\:fle\;‘:: 2218 801142 20/06/202 s Estee Chi
corresponding to the
SearCh Cr]ter]a W]ll be AEPdTE) :: Bene 518515996 L ‘:;:Z : $986472 12/06/2023 Assigned SSOD SCFA Caseworker
retrieved
APPR041S S4798431 2023 SSOD SCFA Caseworker
A maximum of 100 iihind PoR—
applications will be
retrieved per search
(based on latest d  E
application submission - -
date), with 20 Click on the hyperlink to
M . .
applications displayed the Application ID to be
per page directed to the ‘View
Application Details’ Page

or ‘View Intervention
Details’ Page
respectively

Applications’ page instead

Note: New SCFA Applications with an Active/Closed PDC linked will not be displayed in the dashboard as
the application lifecycle has been completed. To view these applications, perform a search on the ‘SCFA

Content Page
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