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Singapore’s approach to social support reflects our social compact. This is a partnership 

between individuals taking responsibility for themselves and their families; a caring 

community that contributes time, resources, and expertise, particularly for those who meet 

difficulties; and the Government providing targeted assistance for those who need additional 

help. Within this framework, the Government has strengthened social support over the last 

decade by investing heavily in education, healthcare, housing, employment, and retirement 

adequacy for Singaporeans. Since its inception in 2005, the Community Care Endowment 

Fund (“ComCare Fund”) has served as a social safety net to support lower-income households 

that face difficulties with living expenses. 

 

ComCare assistance is provided through the Social Service Offices (SSOs) run by the Ministry 

of Social and Family Development (MSF). Besides cash assistance, ComCare beneficiaries also 

receive assistance for household bills and medical bills, employment assistance (e.g. job 

searches and training), and referrals to other government agencies and community partners 

for other social support, as needed. Comprehensive support is offered to provide individuals 

with the means to stabilise their circumstances, and to work towards self-reliance if they are 

able to. 

 

In FY2022, MSF introduced additional temporary measures to help ComCare clients cope with 

the inflationary pressures that were brought about by global challenges such as supply chain 

disruptions, the conflict in Ukraine, and the consequent rise in energy prices. For example, 

between April and September 2022, all new ComCare Short-to-Medium Term Assistance 

(SMTA) clients received at least six months of assistance and clients who renewed their SMTA 

received at least three additional months of assistance. SSOs also exercised greater flexibility 

to provide clients with more assistance when needed. 

 

Following our regular reviews of ComCare, MSF also increased the assistance provided to 

households on ComCare Long-Term Assistance (LTA) and SMTA from 1 August 2022. 
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The ComCare Fund was launched by Prime Minister Lee Hsien Loong on 28 June 2005 as a 

source of funds to provide social assistance to lower-income Singaporeans. The interest 

income generated from the ComCare Fund and the budget of MSF is used to finance the 

ComCare programmes. The ComCare Fund started with an initial capital of $250 million from 

the government and receives periodic top-ups. As at the end of Financial Year 2022, the 

ComCare Fund stood at $2.4 billion. 

 

Established under the Community Care Endowment Fund Act, the ComCare Fund has the 

following objectives: 

 

a. To provide assistance to Singapore citizens and permanent residents, and their family 

members living in Singapore who are in financial or other difficulties, to enable them 

to: 

i. Attain sufficient income to meet their basic needs; 

ii. Address the development issues faced by their children;  

iii. Facilitate their integration into society; and   

 

b. To develop programmes to enhance the capacity of the community to undertake the 

three objectives mentioned above. 

 

During Financial Year 2022, about $170 million was disbursed under the various ComCare 

programmes. $79 million was funded by the ComCare Fund’s interest income. The remaining 

$91 million was covered by MSF’s budget. 
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To support lower-income and vulnerable 

individuals and families who require 

temporary financial assistance to meet 

basic living expenses. These families may 

be looking for work, are temporarily 

unable to work (e.g. due to illness, 

caregiving responsibilities), or are earning 

a low income. 

 

  

To support those who are permanently 

unable to work and with little or no family 

support. 

   

 

 

To provide care and supervision through 

student care fee assistance for children 

from lower-income families. 

  

To enable various community touch 

points (namely Social Service Offices 

(SSOs), Family Service Centres (FSCs), 

Grassroots Organisations, the Community 

Justice Centre, and Transitional Shelters) 

to provide quick financial assistance to 

individuals and families with urgent 

needs. 
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ComCare Short-to-Medium-Term Assistance supports lower-income and vulnerable 

individuals and families who may be looking for work, are temporarily unable to work (e.g. 

due to illness, caregiving responsibilities), or are earning a low income and require financial 

assistance. Beneficiaries may receive monthly cash assistance for their daily living expenses, 

assistance with their household bills (e.g. public rental, utilities, and service & conservancy 

charges), assistance with medical expenses at public healthcare institutions, employment 

assistance, and referrals to relevant agencies or community organisations for other forms 

of support. SSO staff may work with the individual and/or family to develop an action plan 

to improve their financial circumstances. 
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ComCare Long-Term Assistance supports individuals who are permanently unable to work 

due to old age, illness or disability, have limited or no means of income, and have little or 

no family support. Beneficiaries receive cash assistance for their daily living expenses, 

assistance with medical expenses at public healthcare institutions, as well as additional 

assistance for other essential items if needed. They may also be linked up with community-

based agencies for other assistance or services, such as home help, befriending, and access 

to Senior Activity Centres to support their living in the community. 
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ComCare Student Care Fee Assistance provides monthly fee assistance and a one-off start-

up grant for children aged between 7 and 14 years from lower-income families to attend 

Student Care Centres (SCCs) while their parents are at work. This fee assistance is also 

available to special needs students attending Special SCCs. 
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ComCare Interim Assistance schemes are administered at various community touchpoints 

to provide immediate financial assistance to individuals and families who require urgent 

and temporary financial relief. These touchpoints are: the Citizens’ Consultative 

Committees (Grassroots), the Family Service Centres, the SSOs, Transitional Shelters and 

the Community Justice Centre. The type and amount of assistance rendered depend on the 

needs and circumstances of each individual and may be in the form of cash or supermarket 

vouchers. 
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The MSF Consolidated Hotline (1800-111-2222) and ComCare Hotline (1800-222-0000) are 

toll-free services that persons in need can contact, so that they can be referred to appropriate 

social assistance. The helplines automatically redirect calls for financial assistance to the 

nearest SSO based on the postal code entered by the caller. This allows callers to get help 

closer to where they live. Alternatively, callers can choose to speak to customer service 

executives who are conversant in the four main languages as well as common dialects. In 

FY2022, the ComCare Hotline attended to 151,635 calls. 

 

Households in need of assistance can also apply for ComCare SMTA via the online application 

portal on SupportGoWhere (go.gov.sg/SMTA). The online application portal, which is 

available 24/7, is part of MSF’s efforts to bring assistance closer to households in a more 

comprehensive, convenient, and coordinated manner. Applicants can submit supporting 

documents directly, use MyInfo (the Government’s one-stop data platform) to fill in their 

personal information automatically, and keep track of their application status online. 

Applicants who prefer to apply in person can continue to do so at the SSOs. 
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The total number of households receiving ComCare assistance in FY2022 was lower than that 

in FY2021, and the Financial Years preceding COVID-19. The improvement in Singapore’s 

economy and labour market as Singapore moved into a new normal of living with COVID-19 

likely provided more income stability to individuals who might have otherwise sought 

ComCare assistance for their basic needs. 

 

FY2022 was a significant year for ComCare. We increased the amount of assistance provided 

to SMTA and LTA recipients to ensure that support remained adequate for lower-income 

households amid an inflationary environment, and launched a new online application portal 

to increase accessibility and convenience for clients. We will continue our efforts to provide 

comprehensive, convenient, and coordinated support for those who need help.  

 

As we look ahead, we must continue to strengthen our social compact. We need a whole-of-

society effort to help lower-income families. In this Year of Celebrating Social Service Partners, 

MSF would like to express our appreciation to our community partners for their partnership 

and dedication to supporting lower-income and vulnerable individuals and families in 

Singapore. We also encourage all to join our MSFCare Network as volunteers and join us in 

building a caring society for all. 

 

 

 

For more details: 
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The overall number of unique households assisted under ComCare decreased by 18.4% from 

44,654 in FY2021 to 36,419 in FY2022 (Figure 1). There was a 19.2% decrease (91,105 to 

73,606) in the overall number of unique individuals assisted, as compared to FY2021 (Figure 

2). The overall disbursement amount decreased by a smaller percentage of 10.8% from 

$190.63 mil in FY2021 to $169.98 mil in FY2022 (Figure 3), reflecting the higher amount of 

assistance provided per household.  

 

As compared to FY2021 (Figures 4 and 5),  

• The number of households and individuals receiving SMTA decreased by 23.7% 

(33,911 to 25,890) and 22.6% (76,405 to 59,103) respectively.  

• The number of households and individuals receiving LTA decreased by 5.3% (3,926 to 

3,718) and 5.8% (4,116 to 3,876) respectively.  

• The number of households and individuals receiving SCFA decreased by 3.6% (8,800 

to 8,481) and 1.1% (11,149 to 11,023) respectively.  

• The number of individuals receiving IA registered a 17.7% decrease (7,374 to 6,072). 
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Figure 1: Number of Unique Households Assisted Across ComCare Schemes 

 
  
Notes: 
1. ComCare schemes include the Short-to-Medium-Term Assistance, Long-Term Assistance and Student Care 

Fee Assistance. There is no household-level information for Interim Schemes as the schemes are 
administered by different community partners to individuals requiring urgent and temporary financial relief. 

2. Each household was counted once across all schemes in each financial year. 

 

 
Figure 2: Number of Unique Individuals Assisted Across ComCare Schemes 
 

 
Notes: 
1. ComCare schemes include the Short-to-Medium-Term Assistance, Long-Term Assistance, Student Care Fee 

Assistance and Interim Assistance Scheme. 
2. Each individual was counted once across all schemes in each financial year. 
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Figure 3: Amount of ComCare Funds Disbursed  

 

 

Figure 4: Number of Unique Households Assisted, by ComCare Scheme 

 

Notes: 
Each household was counted once under each scheme in each financial year. Hence, the same household might 
be counted more than once across schemes in a given financial year, if it received assistance through more than 
one scheme in that year. 
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Figure 5: Number of Unique Individuals Assisted, by ComCare Scheme 

 
Notes: 
Each individual was counted once under each scheme in each financial year. Hence, the same individual might 
be counted more than once across schemes in a given financial year, if he/she received assistance through more 
than one scheme in that year. 
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